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Martha McKneely 
Thompson named 
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Happy holidays to all of our members. 2012 has been a great year. LFDA has had a 
successful year and lots of great friendships and memories have been made. We are all 
looking forward to the year ahead as well. It will be an exciting one for our 
organization. 

The Mid Winter Meeting is just around the corner. Make plans now to attend. The 
meeting will be at Sam's Town located on the historic Red River in downtown Shreveport 
on February 26 & 27, 2013. This will be your first opportunity for continuing education.  
We will offer 4 credit hours, which will fulfill your yearly requirement.  Continuing 
Education goes into effect January 1, 2013.  LFDA is committed to having the best 
programs around. 

Dues renewals have gone out. There are several benefits to joining.  Some of them 
include: Legislative Representation at the capital on state and national legislative issues, 
updates on current issues that affect our industry, networking opportunities at functions 
that are well attended and fun, and access to preferred providers who can provide 
discounts. Also included with the statement is a committee interest form.  Consider 
volunteering for a committee. It is a great way to get involved and get your voice heard. 
We have membership packets and membership DVDs available to potential members. 

A lot of our members have inquired about the status of the Abbey suit.  This is from 
Danny Ranson. 

The federal appeals court has sent the question to the Louisiana Supreme Court 
to decide the extent of the Board’s regulatory authority. After the Louisiana 
Supreme Court rules on the scope of the power granted to the Board, the matter 
will be returned to the federal appeals court for final disposition. If the Louisiana 
Supreme Court rules that the Board does not have the statutory authority to 
regulate third party casket sellers, the constitutional issue will be moot and the 
Abbey will be permitted to sell caskets directly to the consumer. If the Louisiana 
Supreme Court finds that the Board has the authority to regulate third party 
casket sellers, the federal appeals court will then decide the constitutionality of 
the law. 

As more information becomes available, we will distribute it to our members. 

2013 marks our 100th year! The Annual Convention will be held at L'auberge Casino 
Resort in Lake Charles June 9-12, 2013.   We will be celebrating 100 years - Promoting 
Integrity in Funeral Service.  We are working on making this a memorable convention,  
100 years in the making. T. Scott Gilligan, Esq. General Counsel to NFDA has already 
committed to being a presenter and part of our celebration. 

As the old year comes to an end and the New Year unfolds, we feel renewed with new 
promises. Here's wishing you a great new start. May you have a lifetime of happiness 
and success! 
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A Message From the President 

Nicole Charlet Wilcher 
LFDA President 



2012-2013 LFDA Board of  Directors 
Vice-President 
R. T. Delhomme 

Martin & Castille Funeral Home 
rt@mourning.com 
(337) 234-2311 

 
Secretary 

J. Nelson Guidry 
Millet-Guidry Funeral Home 

mgfh@rtonline.com 
(985) 536-7700 

 
Past President 

Edward J. Fielding III 
E.J. Fielding Funeral Home, Inc. 

ejfield@aol.com 
(985) 892-9222 

 
Southeast Governor 
William Patrick Mack 
Renaissance Services 

renaissanceservices@yahoo.com 
(225) 644-2976 

 
South Governor 
Boyd Mothe, Jr. 

Mothe Funeral Homes 
mothefunerals@yahoo.com 

(504) 366-4343 

LFDA 
P.O. Box 82531 

Baton Rouge, LA 70884 
Telephone:  (225) 767-7640  

Fax:  (225) 767-7648 
Email: info@LFDAweb.org 

 
Executive Director 

David Tatman 
david@tatmangroup.com 

 
Senior Account Manager 

Keli Williams 
keli@tatmangroup.com 

 
Account Manager 
Kathleen O’Regan 

kathleen@tatmangroup.com 

President 
Nicole Charlet Wilcher 

Charlet Funeral Home, Inc. 
nicole.wicher@gmail.com 

(225) 654-4480 
 

Treasurer 
Joel Swisher 

Hixson Brothers Funeral Home 
joel@hixsonbrothers.com 

(318) 442-3363 
 

Sergeant-at-Arms 
Corey Tullier 

Greenoaks Funeral Home 
Corey.tullier@dignitymemorial.com 

(225) 925-5331 
 

Southwest Governor 
David Credeur 

Gossen Funeral Home 
dcredeur@gossenfuneralhome.net 

(337) 334-3141 
 

North Governor 
Richard Tull 

Rose-Neath Funeral Home 
richardtull@gmail.com 

(318) 871-6911 

Executive Director & Staff 

The Louisiana Funeral Directors Association (LFDA) 
promotes integrity in the funeral service industry 
through education, legislation, networking and 

communications. 

LFDA Mission Statement 

LFDA Leadership 

Have an interesting article to include in the LFDA 
Newsletter?  Send suggested articles to Kathleen 
O’Regan at the LFDA office.  Your article could 

appear in the next quarterly issue!   
 

Office: (225) 767-7640 
Fax: (225) 767-7648 

Email: info@lfdaweb.org 
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Hello members of the Louisiana Funeral Directors Association,  

Over the next few years as your new Policy Board Member, I will do my best to provide 
information from the National Funeral Directors Association and other State Policy Board 
Members.  

Let me start out with a few issues that took place at the Policy Board meeting on October 
5th and 6th.  

There is a liability case in New Jersey where the plaintiff, an embalmer, is filing 
suit against six embalming fluid companies. The plaintiff suffers from a rare form 
of Leukemia and is claiming that exposure to formaldehyde is the cause.  

In Wisconsin their Master Trust has been placed into receivership due to 
significant deficits the Trust has suffered.  

Visa and MasterCard are in class action suits and the proposed settlement would 
allow funeral homes to impose a surcharge on families who chose to pay with a 
credit card.  

Nebraska is having issues with their electronic death certificates, getting 
physicians to sign. Nebraska is trying to develop a procedure where the doctor 
can sign a faxed report.  

Illinois is trying to develop a comprehensive Alkaline Hydrolysis regulation. 

The Model Law of NFDA in reference to Recycling of Cremation Residue and 
Prohibiting the Payment of Compensation to a Crematory is very informative. 
Anyone with a crematory should refer to the article on the NFDA website.  

Everyone in LFDA would like to express their thanks to 
Craig Gill for serving as the Policy Board member over 
the past several years. LFDA members appreciate the 
time and effort put forth by you during your term. 
THANKS AGAIN!!!! 

I hope everyone had a wonderful Thanksgiving, looking 
forward to a great Christmas, and a terrific New Year!!! 
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Peter “Butch” Mulhearn 
Policy Board  

Representative 

Policy Board In Review 



David Tatman 
LFDA Executive Director 

and  
Legislative Lobbyist 

Happy New Year! 

2012 was an exciting and memorable year for LFDA.  Shortly after the Annual Convention in 
2012, the LFDA officers met to review the Strategic Plan that was implemented in 2011.  After 
going through the details of the last year, they reflected on goals that were met and identified 
and modified goals for the future.  Your leadership has been listening to the needs of the 
membership and, with the help of the Strategic Plan, has made outstanding strides to expand 
the professionalism of the industry and the membership benefits of your organization. 

Through the direction of the leadership and the goals set forth though the Strategic Plan, the 
LFDA accomplished many things in 2012.  Through online surveys, the Education Committee was 
able to identify educational opportunities and schedule interactive and inspirational speakers 
for LFDA programs.  The Communications Committee has been actively updating the LFDA 
facebook page where posts, pictures, and videos are shared in real time.  Policies and 
procedures are being set forth by the Executive Committee to encourage more involvement on 
the state and district level and promote the LFDA governance structure.  Continuing Education 
was reinstated during the 2012 Legislative Session due to the dedicated efforts of the 
Executive Committee and Laws & Litigation Committee.  As of January 1, 2013, all funeral 
directors are required to earn 4 hours of Continuing Education per licensing period.  These are 
just a few of the accomplishments from the last year and the leadership continues to work to 
accomplish all the goals outlined in the LFDA Strategic Plan that can be downloaded on the 
LFDA website. 

We are excited about what 2013 will 
bring.  This year we celebrate LFDA’s 
100th Anniversary, “Promoting Integrity in 
Funeral Service,” and take time to reflect 
on the rich history of our organization, the 
obstacles and triumphs we have shared, 
and the future of the organization.  Your 
leadership is working diligently to make 
this year unforgettable.  From exciting 
events to exceptional speakers, this year 
will not be one to miss.  Todd Van Beck, 
author or “Winning Ways,” will be the 
presenter at the Mid-Winter Meeting, 
February 26-27 at Sam’s Town Casino in 
Shreveport, LA, and your first opportunity 
for Continuing Education in 2013.  The 
Annual Convention will be held June 9-11 
at L’Auberge Lake Charles.  The 
exceptional speaker lineup will include 
Jeff Peden, The Great Ideas! Guy, Bobby 
Smith, presenter on Visions of Courage, 
and Scott Gilligan, NFDA Legal Council, 
just to name a few.  There will also be 
educational opportunities during the Fall 
Conference and “Last Chance” seminar 
later this year.  A special thank you to our 
current Speaker Sponsors, SFLIC and 
Hixson Brothers Funeral Home! 

We look forward to a busy and 
prosperous new year in the Louisiana 
Funeral Directors Association and the 
opportunity to serve you! 

David Tatman, Executive Director & Legislative Lobbyist 

Tune In 
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Mansfield, LA – Richard L. 
Tull of Rose-Neath Funeral 
Home in Mansfield, LA  was 
one of 50 funeral directors 
nationwide selected to 
participate in the National 
Funeral Directors Association’s 
(NFDA) Meet the Mentors 
program. Meet the Mentors is 
supported by the Funeral 
Service Foundation.   

Meet the Mentors, which took 
place August 27-28 at the 
Harvard Faculty Club in 
Cambridge, Mass., brought 
young funeral professionals 
together to learn from three 
of the country’s leading 
funeral directors and network 
with like-minded peers. 
During the program, each 
mentor gave a presentation 
in which they shared lessons 

they have learned about how 
to build a successful and 
fulfilling career in funeral 
service. After the 
presentations, there was a 
panel discussion and then the 
mentees broke into groups to 
personally interact with each 
mentor. 

Richard has been serving 
families for over 15 years 
during some of the most 
difficult times in their lives 
with the loss of their loved 
ones. Richard is graduate of 
Dallas Institute of Funeral 
Service in Dallas, TX. He is 
also involved in the 
community in many areas 
such as the President of the 
Grand Cane Lions Club, and 
a Volunteer Fire Fighter with 
DeSoto Fire District 8 where 

he is the Captain of the South 
Mansfield Station. 

”It was such an honor to be 
one of the 50 chosen to 
Cambridge, Mass. The 
program really helped me to 
see new and other ways to 
serve my families. It is an 
honor and privilege to serve 
the families of DeSoto Parish 
and to be able to help better 
is always an asset.” Richard 
stated. 

More information about the 
NFDA Meet the Mentors 
program can be found on the 
NFDA website, 
www.nfda.org/mentors.  

Local Funeral Director Participates in National Mentoring Program 
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District News 

Left to Right: Robert J. Biggin, Christie 
C. Whitaker, Richard L. Tull, John L. 
Horan, and NFDA President, Randall L. 
Earl 



2013 A2013 A2013 ANNUALNNUALNNUAL   CCCONVENTIONONVENTIONONVENTION   
JUNE 9-11, 2013 

L’AUBERGE CASINO RESORT ~ LAKE CHARLES, LA 

 

SSSAVEAVEAVE   THETHETHE   DDDATEATEATE!!!   

PPPROMOTINGROMOTINGROMOTING   IIINTEGRITYNTEGRITYNTEGRITY      
in in in FFFUNERALUNERALUNERAL   SSSERVICEERVICEERVICE   

 

General Information 
Please make plans to attend the 2013 LFDA Annual 
Convention that will be held June 9-11, 2013 at 
L’auberge Casino Resort in Lake Charles, Louisiana. 

Hotel Accommodations 
A special rate of $229 (Sat) and $119 (Sun-Tues) will 
be honored at L’auberge du Lac.  Due to the high 
demand for hotel rooms, please make your 
reservations NOW by calling (866) 580-7444 and 
identify yourself as members of the Louisiana Funeral 
Directors Association, Group Code #SLF12 in order 
to receive the group-contracted rate.  The deadline to 
receive this special room rate is May 26, 2013.  
Thereafter, reservations will be taken on a space and 
rate available basis.  The hotel offers complimentary 
valet and self-parking.  Bus parking is also available. 

 

Questions? 
Contact Kathleen O’Regan at the LFDA office. 
 Phone: (225) 767-7640 
 Fax: (225) 767-7648 

 Email: LFDA@tatmangroup.com 



Edward J. Fielding, III Earns Certified Funeral Service Practitioner Designation 

-interest, the interest of the 
families they serve, and the 
community in which they 
serve. 

To initially receive this 
award, the practitioner must 
complete a 180 hour 
program of continuing 
education activities and 
events.  In addition, the 
practitioner is required to 
accumulate 20 hours per 
year to recertify.  Credits 
are awarded by the 
Academy for work leading 
to personal and/or 
professional growth in four 
area  

 Academic Activities 

 Professional Activities 

 Career Review (for 
retroactive credit) 

 Community and Civic 
Activities 

Certified Practitioners may 
use the CFSP designation 
with their names for business 

letterheads, professional 
cards, and other appropriate 
uses. Certification is for 
individuals only and is not 
used to imply certification of 
a firm. 

Information about Academy 
membership and certification 
may be obtained by 
contacting: 

Kimberly A. Gehlert, 
Executive Director 

Academy of Professional 
Funeral Service Practice 

P.O. Box 2275, 
Westerville, OH  43086 

(614)  899-6200 

www.apfsp.com 

 

Edward J. Fielding, CFSP of 
Covington, LA, has recently 
qualified the designation of 
Certified Funeral Service 
Practitioner (CFSP), by the 
Academy of Professional 
Funeral Service Practice. 

A number of professions 
grant special recognition to 
members upon completion of 
specified academic and 
professional programs and 
"CFSP" is funeral service's 
national individual 
recognition.    

The Academy of Professional 
Funeral Service Practice, 
since its 1976 founding, has 
had as its goals: 1) to 
recognize those practitioners 
who have voluntarily entered 
into a program of personal 
and professional growth, 2) 
to raise and improve the 
standards of funeral service 
and 3) to encourage 
practitioners to make 
continuing education a life-
long process in their own self
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LFDA News 

RENEW YOUR LFDA MEMBERSHIP TODAY! 
ATTENTION:  Membership Expires January 31, 2013! 

training.  Please visit 
www.lfdaweb.org for more 
information on our events as 
it becomes available and 
please Save the Date for our 
upcoming events listed on the 
last page of this newsletter.   
 
LFDA is dedicated to 
protecting the funeral service 
industry and the families we 
serve.  Please take time to 
renew your membership with 
LFDA and to help us become 
a more united voice in 
Louisiana. 
 
If you have not received your 
renewal invoice or have 
questions regarding your 

invoice, please contact 
Kathleen O’Regan at the 
LFDA office today! 
 
**Please note that the Revenue 
Reconciliation Act of 1993 
states that association dues 
used for lobbying activities 
are not deductible as a 
business expense.  Based on 
historical data, LFDA estimates 
the portion of dues used for 
lobbying expenses for 2013 is 
38% that cannot be deducted 
as a business expense for 
federal income tax 
purposes.  Please consult your 
tax advisor for further 
guidance.** 

LFDA keeps you at the 
forefront of training, 
education, news, networking 
opportunities and information 
relevant to the industry.  
Your support helps protect 
the funeral service industry 
now and in the future. 
 
Membership benefits include: 
legislative representation, 
networking opportunities, 
quarterly newsletter, updates 
on current industry 
information, access to 
preferred providers and our 
regularly updated website, 
www.lfdaweb.org.  We also 
provide numerous programs 
to enhance education and 
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Brookfield, Wis. – After hosting its third 
successful Meet the Mentors program in 
August 2012, the National Funeral Directors 
Association (NFDA) is giving young funeral 
professionals another opportunity in 2013 to 
learn from three of the profession’s top 
experts and network with like-minded peers. 
NFDA’s fourth Meet the Mentors event will 
take place March 18-19, 2013, at the Emory 
Conference Center Hotel, which is located on 
the campus of Emory University, in Atlanta, 
Ga. Meet the Mentors is held in cooperation 
with the Funeral Service Foundation.  

During Meet the Mentors, 50 licensed funeral 
directors and embalmers under the age of 40 
will have an opportunity to meet, learn from 
and talk with three of the country’s leading 
funeral directors. Lisa Baue is a third-
generation funeral director and president/
CEO of Baue Funeral Homes, which operates 
four funeral homes in the St. Charles, Mo., 
area. 

Michael Schoedinger, CFSP, CPC, is the 
president of Schoedinger Funeral & 
Cremation Service in Columbus, Ohio, which 
operates 15 locations and has been owned 
by his family for six generations. 

Richard Tetrick, CFSP, is the president and 
CEO of Heritage Family Funeral Services. The 
company began as Tetrick Funeral Home, 
which was owned by Tetrick’s father. Today, 
Heritage Family Funeral Services includes 21 
funeral homes in four states, six cemeteries in 
two states and several other funeral-related 
businesses. 

During the program, each mentor will give a 
presentation during which they share lessons 
they have learned while building successful 
and fulfilling careers in funeral service. 
Following a panel discussion with all three 
mentors, participants will have an opportunity 
to personally engage with each mentor in 
small group discussions. 

There is no cost to participate in the Meet the 
Mentors program itself; the 50 individuals 
selected to attend only need pay for their 
transportation to the program. The cost of the 
registration fee, access to the three mentors, 
one night of lodging, a reception and dinner 
the night before the program, and continental 
breakfast and lunch the day of the program – 
a $599 value – has been generously covered 

through a grant from the Funeral Service 
Foundation.  

The names of the 50 participants will be 
randomly drawn from among all who enter 
via the NFDA website, www.nfda.org/
mentors. Entries will be accepted through 
midnight January 11, 2013. Entrants must be 
NFDA members in good standing, licensed 
funeral directors and/or embalmers, and 
under 40 years of age.  

The names of the 50 participants will be 
drawn the week of January 14, 2013, from 
among all entries received. Each day, 
Monday through Friday, a member of the 
NFDA staff will draw 10 names. The drawings 
will be available for viewing on NFDA’s 
website, social media sites and YouTube 
channel at 2 p.m. CST each day. 

Complete details about the NFDA Meet the 
Mentors program, including eligibility 
requirements, can be found on the NFDA 
website, www.nfda.org/mentors. Members 
can also call NFDA at 800-228-6332 with 
questions. 

NFDA Will Host Meet the Mentors Program for Funeral Directors Under 40 in March 
2013 
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National Funeral Directors Association News 

Complete details 
about the NFDA Meet 
the Mentors program 
can be found on the 

NFDA website, 
www.nfda.org/

mentors 



LFDA Mid-Winter Meeting 

When: February 26-27, 2013 
Where: Sam’s Town 
  315 Clyde Fant Parkway 
  Shreveport, LA 
Agenda: *4 Hours of Continuing Education Requested* 
 Tuesday, February 26, 2013 
 5:00 pm—7:00 pm Executive Committee Meeting  
   (Officers & Past Presidents) 
 7:00 pm  Dinner on your own 
 Wednesday, February 27, 2013 
 9:00 am  Registration 
 10:00 am—12:00 pm Todd Van Beck 
 12:00 pm—1:30 pm Lunch on your own 
 1:30 pm—3:30 pm Todd Van Beck 
 3:30 pm  General Membership Meeting 
  

Registration Fees: Member Registration = $40.00 per person 

  Non-Member Registration = $175 per person 
About the Speaker:  Todd Van Beck is one of the best known and most well 
regarded educators, writers and speakers in the funeral profession. His book, 
“Winning Ways,” and the articles he frequently contributes to trade magazines 
illustrate Van Beck’s seemingly limitless ability to come up with simple yet 
innovative ways to improve a funeral home and his knack for explaining good 
business practices in a down-to-earth, step-by-step way. 

To learn more about Todd Van Beck, please visit www.lfdaweb.org.  

Hotel Accommodations: 
Please contact Sam’s Town directly at (877) 429-0711 to receive the special 
negotiated rate of $79/night.  Be sure to mention that you are with the Louisiana 
Funeral Directors Association in order to receive this special rate.  The deadline to 
receive this rate is February 12, 2013. 

PLEASE MAKE PLANS TO JOIN LFDA FOR THE MID-WINTER MEETING  
FEBRUARY 26-27, 2013 AT SAM’S TOWN IN SHREVEPORT, LOUISIANA. 

Please make Checks Payable to LFDA.  Credit Cards will be processed through PayPal services.  If you would like to pay with a credit card please indicate 
above and you will receive an invoice via email to pay for this event.  LFDA members may also register online by visiting www.lfdaweb.org.  There will be 
no refunds after February 12, 2013. Please fill out a separate form for each person attending and mail or fax to the LFDA office.  Please turn in registrations 
forms no later than February 12, 2013. 

Contact Information 

Check Enclosed 

Credit Card Payment, Please invoice me 
Total Amount Due:  $ 

Method of  Payment  

Name 

Address 

Company/Funeral Home 

Fax Phone 

City State Zip Code 

Email Address 

Title 

Registration 


 

Member Rate - $40.00 
Non-Member Rate - $175.00 

� Gold Sponsor - $1000.00 (Please include name of additional guests below) 
1. _______________________________________________________ 
2. _______________________________________________________ 


 

 � Silver Sponsor - $500.00 (Please include name of additional guest below) 
1. _______________________________________________________ 

  � Bronze Sponsor - $250.00 

  � Miscellaneous Sponsor - $____________ 
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customer service 

In addition to Thompson winning the 2012 
Funeral Director of the Year award, American 
Funeral Director announced four runners-up: 

 Rodney Wakeman, vice president and co
-owner of Wakeman Funeral Home in 
Saginaw, Mich. Wakeman, who was 
introduced to funeral service at an early 
age, has made technology a huge focus 
for himself and for his funeral home.  

 Sherry Williams, manager and funeral 
director of Calumet Park and Funeral 
Chapel in Merrillville, Ind. Williams, a 
first-generation funeral director, has 
made her community a focus, organizing 
such events as the Angel Tree Ceremony 
and a fall festival.  

 John “Jack” Martin, president and 
owner of Dusckas-Martin Funeral Home 
and Crematory in Erie, Pa. Although 
Martin was a late funeral service 
bloomer and received his mortuary school 
degree and license later in life, he has 
dedicated all of his time (and most of his 
free time) to helping his funeral home 
better serve his community.  

 John T. McQueen, owner of Anderson-
McQueen Funeral Homes and Cremation 
Tribute Center in Florida. McQueen’s 
commitment to family – both his own and 
those he serves – as well as his extensive 
community service, has made him a well-
known figure in the funeral profession.  

A series of articles on the runners-up was 
published in the November issue of American 
Funeral Director, and the winner was 
announced in the December issue. To 
subscribe to the magazine, visit 
www.katesboylston.com. 

 

WALL, N.J. – American Funeral Director 
magazine recently announced that Martha 
McKneely Thompson won its 2012 Funeral 
Director of the Year award. 

Thompson is a fourth-generation funeral 
director and is one of the owners of Brandon 
G. Thompson Funeral Homes in Louisiana. 
Thompson was the choice for this year’s 
Funeral Director of the Year award because 
of her utmost dedication to her family and 
profession, her advanced involvement within 
her community and her desire to help as many 
families as she can. 

Thompson said it was a shock to win, but she 
was thrilled to be the holder of such a 
prestigious honor. “My staff was thrilled for 
me, too,” she said. For Thompson, funeral 
service is an important way to cope with a 
death and provide a meaningful way to 
honor the deceased. 

“When people have lost someone, they’re 
often overwhelmed and fatigued, and I want 
to make things better for them. I can’t take 
away their pain, but I can ease their anxiety, 
by taking care of the details of the service, so 
they can focus on saying goodbye to their 
loved one,” Thompson said.  

Thompson was presented with an awards 
plaque during the Seventh Annual Funeral 
Service Business Plan, held Nov. 8-9 in 
Charleston, S.C. “We are honored to present 
Mrs. Thompson with our Funeral Director of 
the Year award,” said Thomas A. Parmalee, 
executive director of Kates-Boylston 
Publications, the company that publishes 
American Funeral Director, which is a 
nationwide magazine that has been helping 
funeral professionals succeed and serve since 
1877. “Her dedication to her community, her 
profession and her family truly encompassed 
what being Funeral Director of the Year is all 
about.” 

Judging criteria for this award included: 

 Number of years in position 

 Active involvement in the community 

 Role model for funeral service 

 Approach to funeral service and working 
with families 

 Business acumen in sales/marketing/
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Industry News 

American Funeral Director Announces its “Funeral Director of the Year” 

Martha McKneely Thompson with her 
husband, Brandon, at the seventh 
annual Funeral Service Business Plan 
Conference.  At the conference, 
Thompson was presented with a plaque 
honoring her as American funeral 
Director’s 2012 Funeral Director of the 
Year. 

“[Funeral Service] 

is about life—

respecting life, 

honoring life and 

celebrating life.” 

~Martha MckNeely 

Thompson 
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Brookfield, Wis. – The National Funeral 
Directors Association (NFDA) 2012 
International Convention & Expo, held 
October 7-10 in Charlotte, N.C., drew 
5,816 total attendees and 387 
exhibiting companies.  
“We were very pleased that our 
preregistration numbers going into 
Charlotte were on par with our 
preregistration numbers for the New 
Orleans Convention,” said NFDA CEO 
Christine Pepper, CAE. “The growth in 
our convention participation in recent 
years speaks to the value funeral 
professionals find in attending the NFDA 
Convention, which features the world’s 
largest funeral service expo. When we 
plan our convention, we design it with 
programs to help attendees achieve 
more in their business, their community 
and their lives.”  
“Charlotte was a wonderful host city 
and we are grateful to the North 
Carolina Funeral Directors Association 
for their assistance and generous 
hospitality,” said Pepper. “We 
appreciate the many fine workshop 

presenters who took time to share their 
expertise. We’re thankful for the many 
vendors who make our expo the largest 
in the world and help attendees 
discover the products and services they 
can use to better serve families. We 
appreciate the support of our sponsors 
who are our true partners and help 
make this convention an invaluable 
experience.” 
Pepper continued, “Most of all, we’re 
grateful to all the funeral professionals 
who attended the Convention, 
especially those who came for the first 
time. NFDA offers access to the largest 
network of funeral service experts in the 
world, which was on full display in 
Charlotte. Our Convention is 
strengthened by the presence of 
thousands of funeral professionals who 
are eager to learn from and share 
ideas with their colleagues from 43 
countries around the world.” 
Anticipation for next year’s NFDA 
International Convention & Expo is 
already building. Nearly 260 
exhibiting companies have already 

secured booth space for the 2013 
Convention, which will take place 
October 20-23 in Austin, Texas. 
Suppliers purchased 75,300 square 
feet of exhibit space for next year’s 
gathering in a city that is known as the 
live music capital of the world, offering 
world-class dining, top-flight golf, top-
notch history and art museums, and 
more. 
“NFDA members in Texas and the Texas 
Funeral Directors Association are 
looking forward to giving attendees a 
big Texas welcome,” concluded Pepper.  
More information about the 2013 NFDA 
International Convention & Expo in 
Austin, including information for supplier 
representatives interested in exhibiting 
at the world’s leading and largest 
annual funeral service exposition and 
individuals wishing to present 
workshops, can be found on the NFDA 
Convention website, www.nfda.org/
austin2013.  

Nearly 6,000 People Attend NFDA International Convention & Expo 

National Funeral Directors Association News 
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Classified ads are provided as a complimentary service to LFDA 
members. Ads will run for one issue, unless an extension is 

requested.  To place your classified ad, send a Word document 
with the information to: 

 
LFDA News 

P.O. Box 8253, Baton Rouge, LA 70884 
Or Email: info@lfdaweb.org 

 
The ad will appear in the following newsletter.  The printed ad 

should not be deemed to constitute a recommendation or 
endorsement of any type by LFDA. 

Classifieds 
FOR SALE: ULTIMATE LIFT 1000 
Lightly used lift. Excellent condition. All parts necessary for 
installation. $5,000.00.  Contact: Kevin Tranchina/Honaker 
Funeral Home, 985-641-1900 or kevin@honakerforestlawn.com 

FUNERAL DIRECTOR/EMBALMER NEEDED 
Delhomme Funeral Home, Inc. of Lafayette, LA needs a career 
oriented Funeral Director/Embalmer. Competitive salary 
benefits; please call Duane Delhomme or Kerry Seihan at 337-
235-9449. 
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LOPA (Louisiana Organ Procurement Agency) sent out a survey 
link to funeral homes across the state in the second half of 
2012. Our goal was to get honest feedback from funeral 
homes about our processes and suggestions for ways we can 
continue to improve. We are pleased to report we have met 
our response goal and are now working to compile and 
analyze the results. These findings will be shared at LOPA’s 
next funeral home sub-committee meeting. Thank you to all 
who participated; these answers will help maximize donation 
opportunities, and save and enhance more lives within our 
state. We are also excited to share that LOPA and funeral 
homes from the Dignity Memorial Network are both 
celebrating the gift of organ and tissue donation this year by 
sponsoring florographs on the  Donate Life Float #48 in the 
Rose Bowl Parade on January 1, 2013. This year’s theme is 
Journeys of the Heart and you can get more information about 
this incredible memorial at: http://www.donatelifefloat.org/
prod/components/. LOPA sends great wishes to all for a 
Merry Christmas and Happy New Year in 2013!  

Advertisers Index 
Company Page Ad 

Appears 

Batesville 18 

Bass-Mollett Publishers 7 

Cullen Investment Group 4 

Federated Insurance 15 

First Guaranty Insurance Company 11 

Louisiana Preneed Services 17 

Miller & Sons Funeral Car Sales 19 

Pierce Companies 5 

Pierce Mortuary Colleges/Dallas Institute of Funeral Service 18 

Security National Life Insurance 16 

Selected Funeral Life Insurance Company 8 

Vantage 6 

Louisiana Organ Procurement Agency 

LOPA Tidbits  
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P.O. Box 82531 
Baton Rouge, LA 70884 
Phone:  225.767.7640 
Fax:  225.767.7648 
lfda@lfdaweb.org 
www.lfdaweb.org 

Save the Date! 

 LFDA Mid-Winter Meeting 
*1st Opportunity for Continuing Education February 26-27, 2013 

Sam’s Town Casino 
Shreveport, LA 

LFDA North District Meeting February 28, 2013 Shreveport, LA 

NFDA Advocacy Summit March 5-7, 2013 Washington, DC 

NFDA Professional Women’s Conference April 26-28, 2013 Greenville, SC 

LFDA Annual Convention June 9-11, 2013 
L’auberge Casino Resort 
Lake Charles, LA 

NFDA Leadership Conference July 14-17, 2013 Park City, UT 

NFDA International Convention & Expo October 20-23, 2013 Austin, TX 


