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Dear LFDA Members; 

The first quarter of this year has come and gone. The 2012 Louisiana Legislative session began 
on March 12 and I am happy to say we have a house and senate bill reinstating Continuing 
Education approved and ready for passage. It has taken many hours to come to consensus on 
this issue. Other bills have been filed that relate to funerals and cemeteries that the Legislative 
and Litigation committee have reviewed and reported on to the Executive Committee. We will 
be watching these bills during the session. Rep. Harold Ritchie and Senator Neil Riser have 
filed the Continuing Education bill for the association. Please take time to review the bills and 
let your concerns be made known to me or David Tatman. 

NFDA has been promoting the “Meet the Mentors” program since the national convention last 
year in Chicago. Fifty NFDA members who are licensed funeral professionals under the age of 
40 were randomly selected from a pool of entries to talk to, and learn from, three of the 
profession’s leading funeral directors. I am happy to say that Louisiana has four LFDA members 
that will be attending at Emory University in Atlanta, Ga. March 26-27, 2012. The program is 
in cooperation with the Funeral Service Foundation which paid the tuition for the program. I 
would like to congratulate Claire L. Edsall, with Lake Lawn Metairie Funeral Home, New 
Orleans, Isabel C. Espinosa, with Ourso Funeral Home, Donaldsonville, Mark  McKenzie, with 
Mulhearn Funeral Home, Inc., Monroe, and our very own LFDA secretary Joel Swisher, with 
Hixson Brothers Funeral Home, Pineville.  It is my understanding that NFDA will be announcing a 
second “Meet the Mentors” event this year in August at Harvard University Campus.  The 
details are incomplete at this time, but we will let you know as soon as they are available. 

Craig Gill and I attended the NFDA Advocacy Summit, March 7 –9, 2012 in Washington, 
DC. I have to say it was a great experience for me because I had never been to Washington.  
Craig was an excellent guide for us around the capital and everyone was very friendly and 
accommodating. Two other Louisiana Funeral Directors accompanied us; Hall Davis, IV, CFSP 
with Hall Davis & Sons Funeral Service, LTD, Baton Rouge  and  Arbie “Bud” Goings with 
Rabenhorst Funeral Home, Inc., Baton Rouge, who  also works with the government in the mass 
fatality recovery program.  Kathleen O’Regan set up  nine appointments with our Louisiana 
legislators.  We actually met with three Congressmen, William “Bill” Cassidy, Rodney 
Alexander, John Fleming and Senator David Vitter. The other appointments were with staff 
representatives, and all supported the three issues we came to speak with them about, which I 
believe Craig will outline in his article. Speakers for the sessions included Rep. Alan Nunnelee 
and Steve Southerland, both funeral directors and members of the 112th Congress, and two 
GAO (Government Accountability Office) representatives who discussed findings of a survey to 
determine whether more regulation is needed by the FTC.  You will find those articles later in 
this newsletter. 

I appreciate your interest and involvement in LFDA. 
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A Message From the President 

Edward J. Fielding, III 
LFDA President 

L-R: Arbie “Bud” Goings, Edward J. 
Fielding, Rep. John Flemming, and 

Craig Gill 

L-R: Edward J. Fielding, Craig Gill, 
and Arbie “Bud” Goings 



2011-2012 LFDA Board of  Directors 
Vice-President 

Nicole Charlet Wilcher 
Charlet Funeral Home, Inc. 
nicole.wicher@gmail.com 

(225) 654-4480 
 

Secretary 
Joel Swisher 

Hixson Brothers Funeral Home 
joel@hixsonbrothers.com 

(318) 442-3363 
 

Past President 
Peter G. Mulhearn, Jr. 
Mulhearn Funeral Home 

butchmulhearn@mulhearncorp.com 
(318) 323-0505 

 
Southeast Governor 
William Patrick Mack 
Renaissance Services 

renaissanceservices@yahoo.com 
(225) 644-2976 

 
South Governor 
Reginald Fielding 

E.J. Fielding Funeral Home, Inc. 
fieldrj@bellsouth.net 

(985) 892-9222 

LFDA 
P.O. Box 82531 

Baton Rouge, LA 70884 
Telephone:  (225) 767-7640  

Fax:  (225) 767-7648 
Email: info@LFDAweb.org 

 
Executive Director 

David Tatman 
david@tatmangroup.com 

 
Senior Account Manager 

Keli Williams 
keli@tatmangroup.com 

 
Account Manager 
Kathleen O’Regan 

kathleen@tatmangroup.com 

President 
Edward J. Fielding III 

E.J. Fielding Funeral Home, Inc. 
ejfield@aol.com 
(985) 892-9222 

 
Treasurer 

R. T. Delhomme 
Martin & Castille Funeral Home 

rt@mourning.com 
(337) 234-2311 

 
Sergeant-at-Arms 
J. Nelson Guidry 

Millet-Guidry Funeral Home 
mgfh@rtonline.com 
(985) 536-7700 

 
Southwest Governor 

William Wimberly 
Ardoin Funeral Home of Eunice 

wimberly@legacyfuneralgroup.com 
(337) 457-3371 

 
North Governor 
Matthew Miller 

Southern Funeral Home 
mattmiller1978@yahoo.com 

(318) 628-6921 

Executive Director & Staff 

The Louisiana Funeral Directors Association (LFDA) 
provides the standards, ethics, protection and 

regulation of funeral service in Louisiana through the 
education of Funeral Directors, Consumers and 

various branches of Government by creating an 
environment for discussion, fraternalism, professional 

mutual improvements and social interaction. 

LFDA Mission Statement 

LFDA Leadership 

Have an interesting article to include in the LFDA 
Newsletter?  Send suggested articles to Kathleen 
O’Regan at the LFDA office.  Your article could 

appear in the next quarterly issue!   
 

Office: (225) 767-7640 
Fax: (225) 767-7648 

Email: info@lfdaweb.org 
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The Advocacy Summit in Washington D.C. was very successful.  A larger than usual delegation 
of Louisiana funeral directors visited our congressional leaders to discuss topics that not only 
pertain to the funeral industry, but also to small businesses throughout our country.   
 
One recurring issue is the Codification of the SSI Exclusion for Irrevocable Funeral and Burial 
Trust.  In 2000, Congress enacted Social Security Income (SSI) anti-fraud provisions dealing 
with certain funeral/burial related trusts.  In 2001, the Social Security Administration (SSA) 
erroneously concluded that the regulatory exclusion for irrevocable funeral and burial trusts 
was included in the provision and suspended the regulation.  It was not the intent of Congress 
to repeal this exclusion and SSA subsequently reinstated the regulations, but this 
misinterpretation caused serious consequences for many senior citizens whose SSI applications 
were denied.  Codifying this exclusion will prevent any further administrative confusion, 
misinterpretation or inadvertent repeal.  Amending the SSA to specifically include the exclusion 
is necessary.  It will encourage senior citizens to set aside funds to pay for their funeral and 
burial expenses when the have money available to do so.  This will protect citizens whose taxes 
have paid for the SSI program from being declared ineligible for the program, because they 
chose to prefund their own funeral and burial arrangements through an irrevocable trust. 
 
Another issue is to Make Permanent the Current Federal Estate Tax.  In today’s business 
environment, the federal estate tax can be a significant barrier to keeping the family business 
in the family.  In many case, the family cannot afford the estate taxes and must sell the 
business or take out loans to pay them.  In other cases, funeral home owners spend thousands 
of dollars a year to attorneys and accountants to plan around the tax.  Many buy insurance 
policies to cover the estate tax at very significant annual premiums.  All this unproductive 
expense could be used in the business rather than in estate tax planning.  This problem will be 
compounded by an estate tax that returns in 2013 at the 2001 exclusion rates.  The thought of 
permanently repealing the estate tax would be a more desirable solution, but one that is 
highly unlikely to occur. 
 
Again, I would like to thank our Louisiana funeral directors for taking time away from their 
business and families to take part in this years Advocacy Summit and Legislative visits. 
 
The next policy board meeting will be June 21, 2012 in Santa Ana Pueblo, New Mexico 
preceding the annual leadership conference.  An election of two NFDA At-Large 
Representatives will be held at that meeting and various policy issues will be discussed. 
 
It is always my pleasure to represent our state organization at the national meetings and 
conventions. 

Page 5 

Craig Gill 
Policy Board  

Representative 

Policy Board In Review 

Louisiana Funeral Directors Attend the NFDA 
Advocacy Summit in Washington, DC 

L-R: Noel Cotton, Craig Gill, Arbie “Bud” Goings, 
Edward J. Fielding, Hall Davis 



David Tatman 
LFDA Executive Director 

and  
Legislative Lobbyist 

The Louisiana Funeral Directors Association is off to a great start in 2012. We 
have a very exciting year ahead and the future is bright for our association and 
for our industry. I want to personally thank all of those who attended our  
Mid-Winter Meeting in Baton Rouge.  Our meetings were well attended and the 
reception and dinner brought old friends together and opportunities to make new 
ones! 

The 2012 Regular Session of the Louisiana Legislature is well underway at the 
Louisiana State Capitol.  Lawmakers descended on Baton Rouge on March 12, 
2012 and will be meeting until June 4, 2012.  This year will mark the first year of 
a new term for our Governor and for the Louisiana Legislator.  There are 31 new 
legislators serving in the House and the Senate.  This is always a challenge as we 
begin to educate those new legislators about our industry. 

There are a number of issues on the agenda that impact our industry and we will 
be working with our Law and Legislative Committee and our Executive Board to 
ensure a deep understanding of our industry by legislators. Our top priority is our 
continuing education legislation. HB 161 by Rep. Ritchie and SB 223 by Sen. Riser 
have been filed on behalf of the Louisiana Funeral Directors Association.  This 
legislation will restore continuing education for our profession. Every significant 
profession in the State of Louisiana has a continuing education program.  The 
restoration of continuing education will help raise standards in our industry and 
provide for a better trained, more informed profession. Your Laws and Legislative 
Committee will be tracking a number of other issues on behalf of our industry and 
we will be the watchdogs for our profession at the Capitol. 

I had the pleasure of attending the Southwest District Meeting in early March.  It 
was a very well attended meeting with a great group of industry representatives.  
I know that everyone was there for the meeting and that the boiled crawfish had 
nothing to do with the high attendance.  Unfortunately, I had to leave before the 
crawfish were served. You can be sure I will clear my calendar the next time I am 
in Acadiana. 

I want to thank our association leadership.  It takes a great deal of courage and 
commitment to serve in a leadership capacity with our association.  It is more than 
just a commitment of time; it is a commitment of focus and vision. Every one of our 
board members and committee chairs are exceptional people with exceptional 
talents. I salute them for the dedication and their commitment to our profession. 

David Tatman, Executive Director & Legislative Lobbyist 
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Tune In 



Page 7 



Southwest District Governor, William 
Wimberly, had the opportunity to attend 
the Commonwealth Institute of Funeral 
Service graduation in Houston, Texas on 
December 16, 2011.   

Louisiana Graduates included, Lance M. 
David, from David Funeral Home in New 
Iberia and LFDA 2010 Gerald M. Robbins 
Sr. Scholarship Award Recipient, and 
Jennifer Marix, from Resthaven Funeral 
Home in Baton Rouge. 

Congratulations to David & Jennifer for 
their scholastic accomplishments and best 
of luck on your future endeavors! 
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District News 

Congratulations to Louisiana’s Newest Funeral Directors! 

L-R:  Pete Cole and Jennifer Marix of 
Resthaven Funeral Home in Baton Rouge and 

Bill Wimberly, LFDA Southwest District 
Governor 

L-R:  Richard David and Lance M. David of 
David Funeral Homes in New Iberia and Bill 
Wimberly, LFDA Southwest District Governor 



The Southwest District of the Louisiana Funeral Directors met on Wednesday, March 7, 2012 at the Rayne Civic Center in Rayne, 
Louisiana.  Hosts for the event were Ardoin Funeral Home of Eunice, Geesey Ferguson Funeral Home of Crowely, Gossen Funeral 
Home of Rayne, Guidry Funeral Home of Church Point, and Matthews and Son Funeral Home of Jennings.  Following the District 
meeting, everyone enjoyed a Crawfish Bowl.   

Southwest District Meeting—Rayne, LA 
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District News 

North District Meeting—Shreveport, LA 
On February 16, 2012, the North District of the Louisiana Funeral Directors Association met at the Country Tavern in Shreveport, 
LA.  There were forty-three (43) directors and guests that attended.  The meeting was hosted by Osborn Funeral Home of 
Shreveport. 

The next North District Meeting will be held April 19, 2012 in Alexandria at Tunk’s Seafood Restaurant and will be hosted by 
Hixson Brothers Funeral Home. 

North District Officers L-R:  Mark McKenzie, Richard Tull, Matt 
Miller and Al Simms 

Southern Funeral Home Staff L-R:  Bryan Price, Jerry Price, 
Travis Barrett, Matt Miller, Sam Lamkin, Bill Staples 
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Brookfield, Wis. – The National Funeral 
Directors Association (NFDA) announced 
the names of the 50 young funeral 
professionals who will have an 
opportunity to learn from three leading 
funeral directors and network with like-
minded peers during the Association’s 
second Meet the Mentors Program, 
which took place March 26-27 at Emory 
University in Atlanta, Ga. Meet the 
Mentors is being held in cooperation 
with the Funeral Service Foundation. 
 
Throughout January and early 
February, NFDA-member licensed 
funeral directors and embalmers under 
the age of 40 could enter for a chance 
to participate in this exclusive program. 
The names of the 50 participants were 
announced the week of February 13 
through videos posted on the NFDA 
website and social media sites. The 
[Louisiana] attendees are: 
 
• Claire L. Edsall, Lake Lawn Metairie 

Funeral Home, New Orleans, La. 
• Isabel C. Espinosa, Ourso Funeral 

Home, Donaldsonville, La 
• Mark McKenzie, Mulhearn Funeral 

Home Inc., Monroe, La. 
• Joel L. Swisher, Hixson Brothers LLC, 

Pineville, La. 
 

About Meet the Mentors 
The 50 selected attendees will have an 
opportunity to meet and learn from 
three of the country’s leading funeral 
directors: Glenn P. Taylor of the Glenn 
Funeral Home in Owensboro, Ky.; 
Valerie J. Wages of Tom M. Wages 
Funeral Services Inc. in Snellville, Ga.; 
and NFDA Past President Mark 
Musgrove of Musgrove Family Mortuary 
in Eugene, Ore. 
 
During the program, each mentor will 
give a presentation in which they share 
lessons they have learned about how to 
build a successful and fulfilling career in 
funeral service. After the presentations, 
participants will break into groups and 
personally interact with each mentor. 
 
There is no cost to participate in the 

program itself; the 50 selected 
attendees only need pay for their 
transportation to the program. The cost 
of the registration fee, access to the 
mentors, one night of lodging, a 
reception and dinner the night before 
the program, and continental breakfast 
and lunch the day of the program – a 
$599 value – has been generously 
covered through a grant from the 
Funeral Service Foundation. 
 
Complete details about the NFDA Meet 
the Mentors program, including the 
videos announcing the winners, can be 
found on the NFDA website, 
www.nfda.org/mentors.  
 
Second Meet the Mentors Added 
During the final attendee announcement 
video, NFDA announced that a second 
Meet the Mentors event would take 
place in 2012; it will take place August 
27-28 at the Faculty Club on the 
Harvard University campus. Information 
about that program, including details on 
how young funeral 
professionals can 
enter for an 
opportunity to attend, 
will be released in the 
coming months.  
 
NFDA is the world’s 
leading and largest 
funeral service 
association, serving 
18,500 individual 
members who 
represent nearly 
10,000 funeral homes 
in the United States 
and 43 countries 
around the world. 
NFDA is the trusted 
leader, beacon for 
ethics and the 
strongest advocate for 
the profession. NFDA 
is the association of 
choice because it 
offers funeral 
professionals 
comprehensive 
educational resources, 

tools to manage successful businesses, 
guidance to become pillars in their 
communities and the expertise to foster 
future generations of funeral 
professionals. NFDA is headquartered 
in Brookfield, Wis., and has an office in 
Washington, D.C. For more information, 
visit www.nfda.org.   

NFDA Announces Meet the Mentors Attendees 

National Funeral Directors Association News 
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Bringing Whitney Houston Back Home 

Newark, New Jersey – Perhaps the 
death of Whitney E. Houston was quite 
different from most celebrities. The 
legendary singer/actress died in Los 
Angeles on February 11; however, her 
family was located in Newark, New 
Jersey. Approximately four hours after 
the announcement of her death, Carolyn 
M. Whigham, owner of Whigham 
Funeral Home, Newark, received a call 
from Cissy Houston, Whitney’s mother, 
requesting that she go to Los Angeles. 
She told Whigham, “Go get my baby 
and bring her home. I don’t want 
anyone else to touch her but you.” 

Whigham immediately made a call to a 
funeral home in California, requesting 
to rent their facilities for about four 
hours for the preparation of the 
remains. “The following morning, I was 
on a flight to Los Angeles,” Whigham 
said. “At the Beverly Hilton Hotel, I met 
with family members and explained to 
them my suggestions as to how to do the 
removal from the coroner’s office with 

little or no media coverage and get her 
home to New Jersey.” 

The next day, Monday, at 9 a.m., with 
what Whigham described as “every TV 
station at the coroner’s office in Los An-
geles,” she was able to remove the 
remains without the media even 
knowing. It is a secret that Whigham will 
keep to herself. 

Whitney Houston’s private security 
company was parked directly outside 
the coroner’s office awaiting Whigham’s 
departure and followed her to the 
rented funeral home. “During the 
preparation, Houston’s security team 
was both inside and outside of the 
building, with one person outside the 
preparation room. 

At about 3 p.m., Whigham escorted the 
body to Van Nuys Airport, where a 
private jet, provided by actor Tyler 
Perry, was waiting. “We were taken 
into a private hanger and the trans-
porting was done,” Whigham said. “The 

only thing that the media saw was the 
airplane departing.” 

While in Los Angeles, Whigham 
instructed her staff back in Newark to 
begin the process of screening the 
funeral home, making it less visible. A 
tent was placed at the entrance of the 
receiving area, curtains inside the 
funeral home were drawn and tents 
were put up along the walkways 
outside. Whigham explained that all of 
the tents were used as a precaution to 
avoid helicopter visibility. Drapes were 
put on all windows of the hearse used 
to bring the body to the funeral home. 
Tents were also placed at the gravesite 
in Fairview Cemetery in Westfield, New 
Jersey.  

The plane arrived in New Jersey at 
about 11 p.m. It taxied to a private 
hanger where the casket was 
transferred into the hearse.  

 
(Continued on page 17) 

NFDA Memorial Business Journal 
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Industry News 

Selected Independent Funeral Homes, the 
world's largest and oldest association of 
independently owned funeral homes, has 
launched a resource for people who are 
grieving to connect and hear from experts. 
Why We Gather connects people in a number 
of ways, including Facebook, Twitter and 
YouTube. Each offers unique opportunities for 
those who grieve to experience a sense of 
gathering and to share and learn from one 
another any time of the day or night. 

"Grief is a universal emotion that we all have 
experienced," said Thomas Belford, President 
of John A. Gentleman Mortuaries of Omaha, 
Neb., and President of Selected Independent 
Funeral Homes. "By offering those in mourning 
an easy-to-use, highly accessible place to 
share experiences, along with expert insight 
on grief, we hope this community provides 
comfort during what, to many, is a significant 
life event." 

Why We Gather's launch follows the holiday 
season, which is often a trigger for grief. By 
providing a number of ways to connect, 
Selected hopes to reach as many people as 
possible. 

The program's features include: 

• YouTube Channel (www.youtube.com/
WhyWeGather) - This Channel houses 
short videos from grief experts (including 
Dr. William G. Hoy, director of Grief 
Connect: The Center for Bereavement 
Education) speaking on the topic of grief, 
the role a funeral plays in the mourning 
process and more. Users can watch videos 
on demand, create a free YouTube 
account and subscribe to the channel to 
receive real-time updates when a new 
video is posted, comment on videos and 
interact with other users. 

• Facebook Page (www.facebook.com/
WhyWeGather) - Facebook users can 
"Like" this page to receive updates in their 
News Feed, comment or post on the 
page's Wall to share their story and get 
feedback from others. 

• Twitter Page (www.twitter.com/
WhyWeGather) - Twitter account holders 
can follow @WhyWeGather for news 
and updates, with links to videos and 
articles on the topic of grief. 

Selected members serve families worldwide 
with compassion and the utmost care following 
the loss of a loved one. As such, Selected 
believes social media is the next step to reach 
more people with these grief resources, as the 
public increasingly uses such outlets to connect 
with one another. 

"We are excited to launch this program and 
see it grow," said Belford. "We hope to see 
the community flourish, and have a lot of 
content to come in the form of new videos 
being uploaded in the future," he added. 
"Our goal has always been to be there for 
individuals in their time of need, and we hope 
that 'Why We Gather' allows us to do that in 
a virtual way while providing a place for 
people to share and know they are not alone, 
which sometimes is the best form of healing." 

For more information on Selected's programs, 
becoming a member of Selected Independent 
Funeral Homes or to locate a member, visit 
Selected's website at http:/
www.selectedfuneralhomes.org or call 1-800-
323-4219. 

Launch of ‘Why We Gather’ Online Program for Those Who Grieve 



Page 13 



Page 14 



Funeral Directors from the 
state of Louisiana met at our 
state’s capital on February 7, 
2012 at the Camelot Club in 
Baton Rouge.   

During the Executive 
Committee Meeting and 
General Membership 
Meeting, our organizations 
leaders and members 
discussed important issues 
within the state including the 

upcoming Legislative Session, 
opportunities to partake in, 
and plan for upcoming state 
and national events.   

Following the meetings, 
members were invited to a sit 
down dinner at the Camelot 
Club.  A delectable steak 
dinner was served as 
individuals continued to 
network and visit. 

A special “Thank You” to our 
event sponsors who make it 
possible for LFDA to continue 
to put on quality events 
through their participation. 

To learn more about 
upcoming LFDA state and 
district events, please visit 
www.lfdaweb.org for more 
information. 

 

LFDA Mid-Winter Meeting 

Welcome LFDA New Members! 
WELCOME LFDA NEW 

MEMBERS! 

• Hall Davis & Sons Funeral 
Home, Baton Rouge, LA 

• Richardson Funeral Home, 
Clinton, LA 

• Samart Funeral Home, 
Thibodaux, LA 

• N.A. James Funeral 
Home, Hammond, LA 

• Thibodaux Funeral Home, 
Thibodaux, LA 

 

• Centuries Memorial 
Funeral Home, 
Shreveport, LA  

• Hill Crest Funeral Home, 
Haughton, LA 

• Charbonnet-Labat-
Glapion Funeral Home, 
New Orleans, LA 

• Christensen Funeral 
Home, Inc., Dequincy, LA 

• Church Funeral Services, 
Saint Amant, LA 

• Greenoaks Funeral Home, 
Baton Rouge, LA 

LFDA is an association 
comprised of accredited 
funeral directors brought 
together by a common desire 
to serve and consistently 
improve the quality of service 
we provide.  We are now 
close to 100 funeral homes 
and 400 individual members 
strong and we continue to 
grow each year.  

The following members have 
decided in 2012 that LFDA is 
an important part of the 
industry.   
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Louisiana Funeral Directors Association News 

THANK YOU TO OUR LFDA 

MID-WINTER MEETING 

SPONSORS! 

 

SILVER SPONSOR: 

 

 

 

 

BRONZE SPONSORS: 

 

 

 

 

 

 

 

 

MISCELLANEOUS SPONSORS: 

Clark Grave Vault 

For more 
information on 

LFDA upcoming 
events, visit 

www.lfdaweb.org 

L-R: Otto Briede, Pat Mack, Nicole Charlet, 
Jarrod Gardiner, Jay Leverette 

L-R: Craig Gill, Tracey Hauver, Larry Douglas, 
Amber Douglas 

L-R: Brian Arceneaux, Joel Swisher, Butch 
Mulhearn, Bob Cargo 

L-R: Sandra Costello, Louis Charbonnet, Robert 
Eichelberger, Chad Martin 



At last week’s NFDA Advocacy Summit, 
two Government Accountability Office 
representatives further delved into the 
findings of a report released January 17 
by the GAO, which concluded that state 
regulators have a mixed opinion on the 
need for future federal involvement in 
regulating funeral service – funeral homes, 
cemeteries, crematories, preneed funeral 
plans and third-party sales of funeral 
goods.   
The report is an update of a study GAO 
did in 2003 at the request of Sen. Charles 
Grassley (R-Iowa), then chairman of the 
Senate’s Special Committee on Aging. The 
latest data found that 94-95 percent of 
the states responding to the survey 
(approximately 40 states) regulated some 
funeral homes and funeral directors, which 
was little change from the 2003 findings.  
However, the study found that the number 
of states regulating cemeteries increased 
from 77 percent in 2003 to 88 percent in 
2011. Further, the study also revealed 
that state laws and regulations varied 
widely from state to state, especially in 
the regulation of cemeteries, preneed 
sales and third-party sellers.   
“Basically, we looked at how the federal 
and state governments have regulated the 
industry and compared that to what we 
found in 2003,” said John F. Mortin, 
assistant director of the GAO’s Homeland 
Security and Justice Issues Team. “We 
looked into what extent the regulators 
believed more regulation was needed.”   
Mortin said that what prompted the 
GAO’s review was the introduction (and 
subsequent re-introduction) of the 
Bereaved Consumers Bill of Rights Act. 
Here’s a quick refresher of how the bill 
came to be.  In July 2009, four workers at 
Burr Oak Cemetery in Alsip, Illinois, were 
charged with digging up more than 200 
graves and dumping the bodies in order 
to resell the plots. Two months later, U.S. 
Rep. Bobby Rush (D-Ill.) introduced H.R. 
3655, the Bereaved Consumers Bill of 
Rights Act. The general provision of the bill 
mandates the Federal Trade Commission 
to prescribe rules prohibiting unfair or 
deceptive acts or practices in the provision 
of funeral goods or services.  
In July 2010, the House Energy and 
Commerce Committee voted the bill out of 
committee and on to the full House of 

Representatives for consideration.  In an 
effort to deal with the volatile political 
issue of regulating religious cemeteries, 
Rush offered an amendment exempting all 
religious cemeteries that were wholly 
owned, managed and operated by a 
religious organization. Those religious 
cemeteries managed or operated by a 
for-profit funeral provider would not be 
exempt and would be covered by the bill.  
The legislative clock ran out on H.R. 3655 
as the 111th Congress  adjourned in 
December 2010. On March 3, 2011, Rush 
introduced the Bereaved Consumers Bill of 
Rights Act bill, currently known as H.R. 
900.   
The report examined the five segments of 
death care – funeral homes, cemeteries, 
crematories, sales of preneed plans and 
third-party sales of funeral goods. The 
methodology included a review of 
relevant laws, regulations and agency 
documents; interviews with the FTC and 
national industry, consumer and regulatory 
associations; surveys from all 50 states for 
each of the five industry segments; and 
case studies of five state regulatory 
programs (Colorado, Oregon, Il– Illinois, 
Tennessee and Wisconsin). Mortin noted 
that more than 
250 people 
were 
interviewed for 
the survey.   
The survey was 
administered 
from April 
through June 
2011. State 
officials were 
asked about 
their state’s 
laws and 
regulations, 
enforcement 
mechanisms, 
consumer 
protections and 
views on the 
sufficiency of 
federal and 
state 
regulation. 
“We got a 
pretty good 
response rate 

of 78 to 84 percent, depending on the 
segment,” Mortin noted. “On the case 
studies, we pursued some additional 
questions, and in the states, we tried to 
meet with different groups aside from the 
state regulators to get their views about 
some of the things going on in their states.”   
On the federal level, aside from the FTC’s 
Funeral Rule, Mortin noted that there is no 
other regulation that specifically 
addresses marketing practices. Most 
regulatory responsibilities are handled at 
the state level. “Basically, the Funeral Rule 
has not changed since 1994 and basically 
the FTC is doing what it has done since 
2003,” Mortin said.   
“The only difference we see today from 
what we saw in 1999 is that they used to 
use AARP to help shop and now they use 
state attorney general offices,” he added. 
“Basically, they do this when they can. 
Staffing limitations pretty much limit them 
to being selective about what they do.”   
Since 1996, the FTC has shopped more 
than 2,400 funeral homes among the 
approximately 20,000 funeral homes 
nationwide.  It has reported an overall 
compliance rate of about 85 percent for 

(Continued on page 21) 
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Behind the Statistics 

GAO Representatives Discuss Findings of Survey To Determine Whether More Regulation is Needed 



Now Whitney Houston’s East Coast security team was on the scene. “They 
were in the hanger upon our arrival,” Whigham said. The hearse was 
accompanied to the funeral home by five vans that included Houston’s East 
Coast security, as well as Newark police.  

Whigham noted that Newark police not only barricaded Martin Luther King 
Jr. Blvd., where the funeral home is located, but also the front and rear 
entrances of the funeral home.  

Meantime, at Whigham Funeral Home, the East Coast security team had done 
a check of the funeral home with Whigham’s staff. Additional staff from the 
security team were already at the funeral home when the hearse arrived with 
Whitney Houston’s remains.  

The entire time Houston’s body was at Whigham Funeral Home, from Monday 
evening until Sunday, her security team was present around the clock. “They 
slept here,” Whigham said. “We never touched her without them being 
present.”  

The Newark Police Department provided 24-hour security around the 
exterior of the funeral home. “The only time Whitney was in our chapel was 
the night of the private visitation; otherwise she was under lock and key,” 
Whigham said.  

“Regardless of who it was – family, personal friends, invited guests – a 
security check should be done for all,” Whigham added. “If they are going to 
enter the room with an open casket, then they must be checked for cell 
phones or cameras.”  

Whitney Houston’s funeral was not the first held at Whigham Funeral Home, 
which has served many famous families, including other members of the 
Houston/Drinkard/Warwick families, Sarah Vaughn and others.  

Whigham said, “We give God glory and we pray that Whitney E. Houston 
rest in peace.”  

“Bringing Whitney Houston Back Home” NFDA Memorial Business Journal 3.9 (2012): 1-2. Web. 1 March. 2012. 

(Continued from page 11) 
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LOPA would like to thank all the funeral homes in Louisiana for 
their continued support by working with families to honor their 
loved ones wishes of organ and tissue donation. LOPA is proud 
to share that  thanks to our collaborative efforts in 2011, there 
were 514 lives saved through organ donation and over 
13,000 people helped through life enhancing tissue donation. 

April is National Donate Life Month and LOPA is extra busy in 
your community educating the public about organ and tissue 
donation. Please visit our web site www.lopa.org and join us at 
events in your community. If you know of a club, church, or 
event we could speak with or participate in please contact Pam 
Cart at 337-207-1324. LOPA also has “Donate Life” flags; if 
you would like to fly one for the month of April please contact 
Pam. 
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Obituaries 

A Mass of Christian Burial for Marks C. (M.C.) Comeaux, age 86, was held at 3:00 p.m. on Thursday, 
February 16, 2012, in the Lafond-Ardoin Funeral Home Chapel in Opelousas, La., followed by interment at 
Bellevue Memorial Park Cemetery.  The Reverend Monsignor Keith J. DeRouen conducted the service.  A 
rosary was prayed at 11:00 a.m., musical selections by Darrell Porche at 1:00 p.m., prayer service and 
eulogy at 2:00 p.m.    

Mr. Comeaux passed away on Tuesday, February 14, 2012 at 4:15 PM at his home in Opelousas after a 
lengthy illness.   

Mr. Comeaux served in the U.S. Navy during WWII, then dedicated almost 65 years of his life working for 
Lafond-Ardoin Funeral Home in Opelousas.  Starting as an ambulance driver in 1945, he finished his career 
as a Funeral Director.  He loved working with people during the most difficult times of their lives and it was 

said that he never met anyone he didn’t like. 

He is survived by his wife of 67 years, Irene Guillory Comeaux of Opelousas, his daughters Judy Comeaux Beard of Melville and 
JoAnn Comeaux Bozeman and husband Guy Bozeman of Washington, 6 grandchildren, 15 great-grandchildren, and 3 step great
-grandchildren. 

Visitation will be held on Thursday, February 16, 2012, beginning at 8:00 AM until time of service at 3:00 p.m.      

The family wishes to thank Louisiana Hospice & Palliative Care of Opelousas including Drs. Burnell, Harmon, and Montoya as well 
as all the staff that assisted Mr. Comeaux in the latter days of his life.  Their dedication to his care and comfort are gratefully 
appreciated. The family wishes to especially thank Ms. Lou Fuselier, RN for the support to our Mother and the care that she gave 
to our dear Father. 

Family and friends are invited to sign and view the online guestbook at www.lafondardoin.com. 

Lafond-Ardoin Funeral Home of Opelousas (2845 South Union Street, Opelousas, LA, 70570 - (337) 942-2638) has been 
entrusted with the funeral arrangements.  

Marks Comeaux 

George Joseph Charlet Sr., "Buddy" to his friends, "Pappaw" to his family, a resident of Clinton, LA, died on 
Saturday, March 3, 2012 at the Louisiana War Veterans Home in Jackson, LA, surrounded by his loving wife 
and children. He was 88 years old.  

Buddy was born in Jeanerette, LA. He was a graduate of Catholic High school in 1939, where he served as 
a member of the Drum and Bugle Corp. In WWII, he proudly served in the US Army Air Corps, where he 
developed a life-long love of flying. In 1947, along with his brother, C.A. Charlet Jr., he founded Charlet 
Funeral Home, Inc. in Clinton, LA, which has served his community for three generations.  

Visitation was at Charlet Funeral Home, Inc. in Clinton on Tuesday, March 6, 2012 from 5pm until 8pm. At 7, 
there was be a recitation of the Chaplet of Divine Mercy Rosary service. On Wednesday, March 7, 2012, 
visitation was at Our Lady of the Assumption Catholic Church in Clinton from 12:30pm until a 2pm eulogy, 

delivered by his grandson, David Patrick Dart, followed by a 3pm Mass of Christian Burial, conducted by Fr. M. Jeffery Bayhi. 
Burial was in Masonic Cemetery in Clinton.  

He is survived by his wife of 69 years, Betty Jo LeDoux Charlet; one son, Donald J. "Pete" Charlet and his wife Connie Charlet of 
Zachary; two daughters: Linda Jean Charlet Ulbrich and her husband Ronald J. Ulbrich of Hondo, TX; and Patricia Charlet Dart 
and her husband Bill Dart of Clinton, LA; daughter-in-law Miriam Joy "Sue" Stelly Charlet; loving former daughter-in-law Dolores 
"Dodie" Charlet of Zachary, 15 grandchildren, 41 great grandchildren and countless "adopted children." He was preceded in 
death by his son, George Joseph Charlet Jr., his sister Myrtle Altazan and his brother and business partner, C.A. Charlet Jr. 
Pallbearers will be his grandsons. Honorary pallbearers will be sons-in-law Bill Dart and Ronald J. Ulbrich.  

Buddy was a member of the American Legion # 158 of Clinton. He was also the International President of the Popular Rotocraft 
Association. He was Silliman High School's best athletic supporter, following their athletic teams all over the region.  

Memorial donations may be made in his memory to St. Jude Children's Research Hospital , 501 St Jude Place, Memphis, TN 
38105.  

George Joseph Charlet Sr. 
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all funeral homes shopped. Compliance has fluctuated over the years, with the highest compliance rate, 91 percent, recorded in 2006, 
while the rate fell to 72 percent in 2009 and 2010. 
“We asked the FTC why the compliance rates fluctuated and they did not know,” Mortin said.   
State Regulations 
Tracy Cross, senior analyst for the GAO’s Homeland Security and Justice Issues Team, reported on the findings for the state 
regulations. Basically, she said, states vary in their approach to regulating death care across states and industry segments.  “For 
almost all of the industry segments, all of the states reported having rules and regulations, with the exception of third-party sellers,” 
Cross said, noting that only about one-third of the state regulators who responded to the survey had rules and regulations specific to 
third-party sellers.   
The nature and extent of regulation can vary from state to state. For example, in Colorado, funeral homes are required to register 
with the state, but funeral directors and embalmers are not. In Tennessee, funeral homes, funeral directors and embalmers are required 
to be licensed and, in addition, funeral homes are to be inspected once a year.   
Cross pointed out that a slightly lower number of states responded to the survey in 2011. “Overall, [the results] show that our findings 
in 2011 are pretty consistent with 2003,” she said. 
The extent to which state regulators reported that inspections of funeral homes, cemeteries and crematories were required in both 
2003 and 2011 varied, Cross said. She noted that 86 percent of those who responded to the 2003 survey reported that their state 
required the inspection of funeral homes, compared to 92 percent in 2011. This compared with 58 percent who responded in 2003 
that their state did not require the inspection of cemeteries vs. 57 percent in 2011. Further, in 2003, 92 percent reported that their 
state required the inspection of crematories, compared to 82 percent in 2011.   
When asked if their state had made any regulatory changes since 2003, “Overwhelmingly we found for all of the industry segments 
that states did make changes to their laws or regulations that were, primarily, a clarification or enhanced consumer protections,” Cross 
said. To a lesser extent, state regulators also reported that these changes imposed stricter licensing requirements on the various 
industry segments.   
Some of these changes included a Colorado bill passed in 2009 whereby funeral homes and crematories must register with the state; 
prior to this, no such requirements existed. “According to state regulators, this change came about as a result of lobbying efforts from 
the industry,” Cross said.   
She also noted that in Illinois, the 2010 Cemetery Oversight Act was passed in response to the incident at Burr Oak Cemetery. It 
requires operators and other specified parties at non-exempt cemeteries to be licensed to operate in the state, and cemeteries to 
conspicuously display a consumer hotline number, as well as file cemetery maps and enter burials and cremations into a state 
database. 
Preneed Plans 
Mortin said the GAO started looking at preneed plans around 1999. “Quite frankly, it has always been a difficult area for us to get 
our arms around because it encompasses a lot of things,” he said. Mortin added that complete nationwide data on the total funds 
invested in preneed plans are not available. However, he cited one industry study that said as much as $35 billion is invested in 
preneed funds nationwide.   
“According to our survey of state regulators, less than half (18 of 40) reported that they tracked the amount of funds invested in 
preneed funeral plans,” Mortin said. “Nine states that responded to our survey provided data on the amount of funds invested in 
preneed plans, with amounts for these states totaling $5.9 billion and ranging from $1 million to $2.9 billion in each state.”   
Mortin said that the FTC’s consumer guide notes that preneed state consumer protections vary widely among states, with some state 
laws offering little or no effective protection.   
He noted that the preneed segment has come under increasing scrutiny in recent years because of various allegations of fraud and 
mismanagement of preneed funds. “We cite five different examples in our report,” Mortin noted. “The important thing to take away 
from these allegations is that they seem to involve criminal indictments for a civil situation – basically, financial crime. For that reason, it 
is hard to get your arms around it because each state handles it differently.” 
Increasing Regulation 
Only about 25 percent of state regulators believed that more federal and/or state regulation for funeral homes, cemeteries, 
crematories, preneed sales or third-party sellers was needed, while the majority did not believe more regulation was needed or had 
no opinion. There was one exception: sale of preneed, where 50 percent of state regulators believed that more state regulation is 
needed, 28 percent had no opinion and 22 percent said more is not needed.   
Mortin expressed some surprise that among the state regulators, most had no opinion on whether more regulation is needed on the 
state level regarding third-party sellers of funeral goods.   
He noted that the study revealed that the level of support for the Bereaved Consumers Bill of Rights Act varied.  “The FTC actually 
came out and supported the goals of the bill,” said Mortin, “but said that it would need more resources to enforce it.”   
“Basically, what they were responding to was the idea of applying some of the provisions of the Funeral Rule to cemeteries,” Morton 
said.  “What we heard from the states and associations is that they believed the legislation would not correct all of these incidents 
from occurring in the future.” 
 
“Behind the Statistics GAO Representatives Discuss Findings of Survey To Determine Whether More Regulation is Needed” 
NFDA Memorial Business Journal 3.11 (2012): 1-8. Web. 15 March. 2012. 

(Continued from page 16) 



ATTENTION! 
Do not miss out on the chance to promote your business in the Louisiana Funeral 

Directors Quarterly Newsletter.  As an advertiser, you will receive the opportunity 
to  provide target advertising to businesses and supply valuable information 
within your industry.   Don’t be the only vendor left out.  Place an ad today! 

Advertise in the LFDA Newsletter 

ADVERTISING OPTIONS:  (Check the appropriate box) 

Please return this form with your check made payable to:  

 
Louisiana Funeral Directors Association 

P.O. Box 82531 
Baton Rouge, LA 70884 

Email:  info@lfdaweb.org / Phone:  (225) 767-7640 / Fax:  (225) 767-7648 
 

* Payment must be received prior to submission deadline*  

Page Size Price Per Issue Yearly Price 
1/8 Page □ $60.00 □ $240.00 
1/4 Page □ $105.00 □ $420.00 
1/2 Page □ $190.00 □ $760.00 
Full Page □ $375.00 □ $1,500.00 

Name 

Address 

Phone Fax 

Email 

Company 

City, State Zip 

CONTACT INFORMATION:   

DEADLINES for ARTICLES AND ADVERTISEMENTS: 
Newsletter Issues: Deadline for Submissions: 

Winter Issue December 1 

Spring Issue March 1 

Summer Issue June 1 

Fall Issue September 1 
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Sunday, June 3 

Through 
Tuesday, June 5, 2012 

 
Bourbon Orleans  

Hotel 
171 Orleans Street 

New Orleans, LA 
Ph:  (504) 523-2222 

 

 
Get up to date on 

issues and network 
with individuals in 

the Funeral Industry 

 
Enjoy the sites and 

sounds of the historic 
French Quarter 

 

LFDA 2012 Annual ConventionLFDA 2012 Annual ConventionLFDA 2012 Annual Convention   

Save the Date     

General Information: 
Please make plans to attend the 2012 LFDA 
Annual Convention that will be held June 3-5, 2012 
at the Bourbon Orleans Hotel in the historic New 
Orleans French Quarter. 
 
Hotel Accommodations: 
With history dating back to 1817, the Bourbon 
Orleans hotel embodies the rich history, 
architectural splendor, and romantic allure of  New 
Orleans.  Set in the heart of  the vibrant French 
Quarter, the Bourbon Orleans offers the elegance 
of  a European boutique hotel with all the 
amenities sought by modern travelers. 
 
A special rate of  $109 will be honored from May 30 
through June 8 at the Bourbon Orleans Hotel.  
Due to the high demand for hotel rooms, please 
make your room reservation NOW by calling (866) 
513-9744 or the hotel directly at (504) 523-2222.  
The deadline to receive this special room rate is 
May 12, 2012.  Thereafter, reservations will be 
taken on a space and rate available basis. 
 
The discounted overnight parking rate is $28.00 
per day. 
 
Questions? 
Contact Kathleen O’Regan at the LFDA office. 
 Phone: (225) 767-7640 
 Fax: (225) 767-7648 
 Email: LFDA@TatmanGroup.com 
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P.O. Box 82531 
Baton Rouge, LA 70884 
Phone:  225.767.7640 
Fax:  225.767.7648 
lfda@lfdaweb.org 
www.lfdaweb.org 

Upcoming Events 

For more information on upcoming events, please visit www.lfdaweb.org 
Questions?  Contact the LFDA office at (225) 767-7640 

LFDA South District Meeting April 5, 2012 Lake Lawn Metairie Funeral Home 
New Orleans, LA 

LFDA North District Meeting April 19, 2012 Alexandria, LA 

NFDA Professional Women’s Conference April 27-29, 2012 Crowne Plaza Hotel 
Fort Myers, FL 

LFDA Annual Convention June 3-5, 2012 Bourbon Orleans Hotel 
New Orleans, LA 

NFDA Leadership Conference July 22-25, 2012 Hyatt Regency Tamaya Resort and Spa 
Santa Ana Pueblo, NM 

LFDA North District Meeting September 2012 Monroe, LA 

NFDA International Convention & Expo October 7-10, 2012 Charlotte, NC 

LFDA Fall Meeting October 2012 TBD 


