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Holiday Greetings, 

This year has flown by with everything going on in our state. LFDA has accomplished 
several goals over this past year, but there are numerous goals left to complete.  I would 
like to extend a personal THANK YOU to everyone who helped over this past year and 
hope LFDA can count on your continued support in this up coming year.  

The NFDA convention in New Orleans was a huge success. I have received numerous 
special thanks for LFDA’s participation in this great convention. I appreciate all of the 
support and volunteers that helped in making this convention one to remember.  

The lawsuit with St. Joseph’s Abbey is still pending a court date. Don’t forget all funeral 
directors and owners need to tell our side of this story to anyone who will listen.  LFDA is 
still hopeful that the State Board of Funeral Directors and Embalmers will see that adding 
Danny Ranson as an additional attorney to defend this case will be extremely beneficial. 
LFDA will support and help the State Board of Embalmers and Funeral Directors in 
anyway that we can to protect the families we serve through the laws, rules and 
regulations of this State.  

LFDA is diligently pursuing the reinstatement of continuing education for the State of 
Louisiana. All information and requests presented to the Executive Board from past 
meetings, sideline talks and open discussions have been considered and processed. LFDA 
is in the process of producing a bill for continuing education to be presented in the next 
legislative session. Hopefully, everyone in the state will see the importance of continuing 
education in our industry and support the passage of this legislation. LFDA wants to 
ensure that our profession strives to improve our knowledge in order to provide the 
highest level of service and care for the families we serve. Over the years numerous 
events will change laws and business issues, and without quality continuing education, 
funeral directors and embalmers may not be aware of these critical changes in our 
industry. 

LFDA is also making changes to our website. Be sure to visit our website www.lfdaweb.org 
for important information and dates of special events.  

I wish everyone Happy Holidays and a great New Year!!!! 
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A Message From the President 

Peter “Butch” G. Mulhearn 
LFDA President 

LFDA President, Butch Mulhearn, 
dressed up in his Mo-Town Madness 
ensemble for the Opening Parade. 



The Louisiana Funeral Directors Association (LFDA) provides the standards, ethics, protection and 
regulation of funeral service in Louisiana through the education of Funeral Directors, Consumers 
and various branches of Government by creating an environment for discussion, fraternalism, 

professional mutual improvements and social interaction. 

2010-2011 LFDA Board of  Directors 
Vice-President 

Edward J. Fielding 
E.J. Fielding Funeral Home 

ejfield@aol.com 
(985) 892-9222 

 
Secretary 

R. T. Delhomme 
Martin & Castille Funeral Home 

rt@mourning.com 
(337) 234-2311 

 
Past President 

Jarrod J. Gardiner 
Gossen Funeral Home 

jgardiner@gossenfuneralhome.net 
(337) 334-3141 

 
Southeast Governor 
William Patrick Mack 
Renaissance Services 

renaissanceservices@yahoo.com 
(225) 644-2976 

 
South Governor 
Kyle Deichmann 

Lake Lawn Metairie Funeral Home 
kdeichmann@stei.com 

(504) 486-6331 
 

LFDA 
P.O. Box 82531 

Baton Rouge, LA 70884 
Telephone:  (225) 767-7640  

Fax:  (225) 767-7648 
Email: info@LFDAweb.org 

 
Executive Director 

David Tatman 
david@tatmangroup.com 

 
Senior Account Manager 

Keli Williams 
keli@tatmangroup.com 

 
Account Manager 
Kathleen O’Regan 

kathleen@tatmangroup.com 

President 
Peter G. Mulhearn 

Mulhearn Funeral Home 
butchmulhearn@mulhearncorp.com 

(318) 323-0505 
 

Treasurer 
Nicole Charlet Wilcher 

Charlet Funeral Home, Inc. 
nicole.wicher@gmail.com 

(225) 654-4480 
 

Sergeant-at-Arms 
Joel Swisher 

Hixson Brothers Funeral Home 
joel@hixsonbrothers.com 

(318) 442-3363 
 

Southwest Governor 
Casey Melancon 

Melancon Funeral Home 
cmelancon@melanconfuneralhome.net 

(337) 869-6336 
 

North Governor 
David J. Delahoussaye 
Mulhearn Funeral Home 

djd222000@yahoo.com 
(318) 801-4870 

 

Executive Director & Staff 

LFDA Mission Statement 

LFDA Leadership 

Have an interesting article to include in the LFDA Newsletter?   
Send suggested articles to Kathleen O’Regan at the LFDA office.   

Your article could appear in the next quarterly issue!   
Office: (225) 767-7640/Fax: (225) 767-7648/Email: info@lfdaweb.org 
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NFDA’s National Convention and Expo in New Orleans was a tremendous success.  
The staff of NFDA was very pleased with the turnout of both exhibitors and 
registrants.  This convention was one of the largest in recent history, and on behalf of 
the national organization, I wish to thank my fellow members of LFDA for helping to 
make it so successful.  
At the policy board meeting, held in conjunction with the national convention, various 
topics were discussed, such as: 
• New NFDA Mission Statement: “The National Funeral Directors Association is the 

worldwide source of expertise and professional resources for all facets of funeral 
service. Through education, information and advocacy, NFDA is dedicated to 
supporting members in their mission to provide families with meaningful end-of-
life services at the highest levels of excellence and integrity.” 

• Cargo Screening Program Update: Transportation Security Administration (TSA) 
officials emphasized that human remains constitute a unique category of ‘cargo’ 
that cannot be screened via technology implemented for new cargo screening 
mandates implemented August 1, 2010. In February 2010, TSA announced that 
the screening protocols for human remains shipments that were in effect before 
August 1 would remain in effect after August 1. TSA continues to work on 
appropriate screening protocols for human remains.  

• Allied Membership Task Force: The Policy Board discussed a preliminary report 
of the Allied Membership Task Force. One suggestion offered during the course 
of the discussion was to create a “Funeral Service Support Group,” open to 
specific categories of professionals (such as, funeral supply companies, hospice 
groups, cemetery groups, bereavement services & professionals, vault companies, 
insurance companies, banking/trust companies, attorneys, internet providers, 
mortuary schools). All ideas generated during the discussion were referred back 
to the task force for consideration as recommendations are developed between 
now and March 2011.  

The policy board meets in Washington DC in March of 2011.  This meeting precedes 
the annual Advocacy Summit.  I have been appointed to the advocacy committee and 
am looking forward to working with all of you to help in that endeavor. 
Recently,  the Senate failed to repeal the burdensome new Form 1099 provision of 
the health care law even though Democrats and Republicans agreed it needed to be 
repealed to prevent businesses from being saddled with undue tax paperwork. The 
Senate voted on two bills that would have repealed Section 9006 of the Patient 
Protection and Affordability.  Section 9006 of the Patient Protection and 
Affordability Act (Public Law 111-148) requires a business to issue a 1099 to any 
individual or corporation that provides $600 or more in services or merchandise to 
the business annually. The current law only applies to services. For NFDA members, 
starting in 2012, they will have to issue 1099s to casket companies, vault sellers, 
cemeteries, monument companies, embalming fluid suppliers, auto dealers, insurance 
companies, phone companies, utilities, office suppliers etc.  The minor nuisance funeral 
homes currently encounter every January will turn into a paperwork nightmare as 
payments must be tracked, tax identification numbers and addresses collected, and 
multiple 1099s issued.  
This issue and others will be discussed with our congressional leaders in our nation’s 
capital March 20-23. 
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“I have been 
appointed to 
the advocacy 
committee 
and am 
looking 
forward to 
working with 
all of  you to 
help that 
endeavor.” 

Craig Gill 
Policy Board  

Representative 

Policy Board In Review 



David Tatman 
LFDA Executive Director 

and  
Legislative Lobbyist 

The past twelve months have been challenging for our industry both internally and 
externally.  As we move into 2011, many of these challenges will continue and we 
can anticipate more to arise.  As we prepare for 2011, we must work together as 
a profession that is dedicated to providing the finest quality of service to the 
families we serve. 

The attacks on our industry in 2010 have been vicious and the casket sales issue 
will be front and center in 2011.  We are certain that there will be legislation to 
have unregulated casket sales in Louisiana.  The legislature will convene on April 
25, 2011 and we will need to be prepared to communicate with policy makers 
the importance of consumer protection related to the sale of funeral goods and 
services.  Past legislative attempts have been written such that consumers would 
be left without protection against those who would seek to defraud them at their 
most vulnerable moment. It is incumbent upon us to work to inform policy makers 
of the detrimental impact of unregulated sale of funeral goods and services and 
to protect the families that we serve.  The proponents of the unregulated casket 
sales have taken it upon themselves to attack you and not the law.  This attack has 
been personal and without regard for the truth or what is best for the people of 
Louisiana. This well orchestrated campaign attacks the integrity of our profession 
and us as individuals. The victim in this debate has been the truth. You can expect 
more of the same in 2011.  

The Louisiana Funeral Directors Association made an adjustment to our dues for 
2011.  This very slight adjustment addresses a short term need of the association 
to continue providing the level of service that you have come to expect from 
LFDA.  It is important that we have a strong financial position and that we continue 
to be prepared for the sort of attacks we have become all too familiar with.  We 
appreciate your consideration of this adjustment and your continued membership 
and involvement in the organization.  Also, LFDA is now set up to take payments 
by the use of credit card.   

On a lighter note, there is much to be thankful for in 2010.  We had a great 
convention in June and look forward to an even more successful convention at the 
Paragon Casino Resort in Marksville, Louisiana in 2011.  It is clear that the 
strength of our association is our membership.  The camaraderie among our 
membership and the lifelong relationships that exist are important.  Our members 
are tied together by more than a profession. I am thankful for the strong 
relationships that you all share and for our opportunity to be a part of it.  It is 
great to see the interaction when our membership gathers for fellowship and 
education.  The most important element of our group is that we work together for 
the common good. 

David Tatman, Executive Director & Legislative Lobbyist 
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Tune In 

“I AM 

THANKFUL FOR 

THE STRONG 

RELATIONSHIPS 

THAT YOU ALL 

SHARE AND 

FOR OUR 

OPPORTUNITY 

TO BE A PART 

OF IT.” 



Brookfield, Wis. – The National Funeral 
Directors Association (NFDA) 2010 
International Convention & Expo, held 
October 10-13 in New Orleans, LA., drew 
5,742 total attendees – a 7.2% increase from 
2008 – and 346 exhibiting companies.  

Said NFDA CEO Christine Pepper, CAE: “We 
were thrilled to be able to deliver a 
convention experience that was unlike 
anything the funeral service community has 
ever seen. New Orleans was a fabulous city 
in every way and this gathering exceeded 
everyone’s expectations. Based on the 
feedback we’ve heard from attendees, the 
combination of top-notch educational 
workshops, the world’s largest funeral service 
expo, a memorable New Orleans-style 
Service of Remembrance, and entertaining 
social and networking events, all on a 
backdrop of the magical Crescent City, made 
the 2010 NFDA Convention unforgettable.” 

The breakdown for the 2010 NFDA 
International Convention & Expo attendance 
is: 

• Preregistration: 3,085 

The highest preregistration since the 1995 
Convention in Orlando. 

19.9% increase over 2008 

• Non-licensee/spouse/guest registrations#: 
682 

69.2% increase in the number of non-
licensee registration over 2008 

• International funeral service 
professionals#: 314 registrants 
representing 45 countries and territories 

48.8% increase in registrants since 
2008;  32.4% increase in the number of 

countries and territories since 2008 

• Mortuary science student and spouse 
registrations#: 204 

67% increase from 2008 

• Expo-only registrants#: 957 

21.1% increase over 2008 

• Total attendee registration: 3,703 The 
second highest in the last 10 years 

18.9% increase from 2008 

• Exhibitor representatives and exhibiting 

companies: 2,039 registrants representing 
346 companies 

• TOTAL ATTENDANCE: 5,742 

7.2% increase over 2008 

# included in attendee registration number 

Anticipation for next year’s event in Chicago 
– a joint convention with the Cremation 
Association of North America – resulted in the 
association already selling more than 60,000 
sq. ft. of space in the Expo Hall. 

More than 200 exhibiting companies took 
advantage of the opportunity to secure booth 
space at the 2011 NFDA/CANA International 
Convention & Expo, which will be held 
October 23-26 in Chicago, Ill. In just three 
days, suppliers purchased more than 75 % 
percent of the available space for next year’s 
gathering in “The Windy City.”  

These figures show an increase from 2009, 
when companies exhibiting at the Boston 
Convention had an opportunity to purchase 
space for the 2010 gathering in New 
Orleans. In Boston, 155 exhibiting companies 
purchased 61.6% percent – or 44,800 
square-feet – of available exhibit space in 
New Orleans. 

More information about the 2011 NFDA/
CANA International Convention & Expo in 
Chicago, including information for supplier 
representatives interested in exhibiting at the 
world’s largest annual funeral service 
exposition, can be found by visiting 
www.nfda.org/Chicago2011. 

NFDA is the world’s leading funeral service 
association, serving 18,500 individual 
members who represent more than 9,900 
funeral homes in the United States and 
internationally. From its headquarters in 
Brookfield, Wis., and its Advocacy Division 
office in Washington, D.C., NFDA is the 
worldwide source of expertise and 
professional resources for all facets of funeral 
service. Through education, information and 
advocacy, NFDA is dedicated to supporting 
members in their mission to provide families 
with meaningful end-of-life services at the 
highest levels of excellence and integrity. For 
more information, visit www.nfda.org. 

N e a r l y  6 , 0 0 0  P e o p l e  A t t e n d  2 0 1 0  N F D A  C o n v e n t i o n ,  S e t t i n g  t h e  S t a g e  f o r  a  H i s t o r i c  J o i n t  N F D A / C A N A  
C o n v e n t i o n  i n  2 0 1 1  
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2010 International Convention & Expo Wrap-up 

Attendees experienced “a memorable 
New Orleans-style Service of 
Remembrance…” held on Tuesday 
Morning. 

“the world’s largest funeral service 
expo...” was open Monday, Tuesday and 
Wednesday which included 346 
companies.  

The Motown Madness Parade kicked off 
the exciting week on Sunday! 
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New Harris Study of  FAMIC Shows Memorialization More Important Than Ever 

a loved one has increased by more 
than 50 percent. 94% of those most 
likely to choose cremation for a 
loved one indicated they planned to 
have some sort of funeral or 
memorial service 

4. Use of technology rises with young 
Americans, but funeral director still 
key: Younger funeral attendees  
were much more likely (51% to 32% 
for the general population) to find 
an obituary online and to have 
taken part in a “virtual 
memorialization” than their older 
counterparts. When it comes to 
making arrangements, this group 
relies on friends and relatives and 
others more familiar with the 
experience for guidance at much 
larger ratios 

5. Pre-planning funerals continues to 
register with consumers: 66% of 
respondents indicate they would pre
-arrange their own funeral and hose 

that have do so most often so that 
others do not have to worry, 
eliminating stress for their loved ones 
and easing the way after they are 
gone 

The survey’s findings go hand-in-hand 
with the resources available from a new 
website offered by Selected 
Independent Funeral Homes, the nation’s 
oldest professional association of 
independent, locally-owned funeral 
homes, at www.SelectedFuneralHomes.org. 
Designed with consumers in mind – and 
their unique needs before, during and 
after the loss of a loved one – the site 
offers information that will help them be 
better prepared to make important 
decisions in their time of need. 
In addition to a search engine that allows 
users to locate a Selected member by 
name, city, state or zip code, the site 
offers helpful articles and research on 
topics such as: 

(Continued on page 13) 

DEERFIELD, ILL. — November 29, 2010 
— According to a recently released and 
significant funeral industry study, an 
overwhelming majority of Americans over 
the age of 40 who have attended 
funerals believe that funeral and 
memorial services are a valuable and 
important part of commemorating the life 
of a loved one . The nationwide study 
was conducted by telephone in April by 
Harris Interactive on behalf of the 
Funeral and Memorial Information 
Council (FAMIC). 
“This important survey demonstrates yet 
again that the funeral industry plays a 
key role in helping families through the 
grief that comes with the death of a 
loved one,” FAMIC President Kaye 
Starnes said, “and the funeral director 
remains the most important partner in 
that process.  Even with the changing 
dynamics faced by families today, the 
funeral director plays a central role at a 
critical time.” 
Other survey findings include the 
following: 
1. Funerals matter more than ever: 

92% of those 40 and older said the 
funeral industry provides meaning 
and value to the arrangement 
process, an increase from 86% in 
2004. 95% said that the service was 
helpful in paying tribute to or 
commemorating the life of a loved 
one, a 6% increase from 2004. 87% 
said that the service was an 
important part in helping them begin 
the healing process after the death 
of a loved one, a 9-point increase 
from 2004 

2. Relationship with funeral home is 
key: Funeral attendees prefer 
privately held independent funeral 
homes over publicly held 
corporations. The majority of 
respondents would use the same 
funeral home in the future, and 
wouldn’t change anything about 
their own personal funeral home 
experience 

3. Interest in cremation as means of 
disposition continues to rise: Over a 
20-year period, those who report 
being likely to choose cremation for 

Funeral Industry News 



Name 

Address 

Company 

Fax Phone 

City State Zip Code 

Email Address 

Title 

General Information 
Please make plans to join LFDA for their Mid-Winter Meeting, February 17, 2011 at  
Sullivan’s Steakhouse in Baton Rouge, LA. 
 
When:    February 17, 2011 

Where:   Sullivan’s Steakhouse 
  5252 Corporate Boulevard 
  Baton Rouge, Louisiana 

Agenda: 5:00 - 6:30 PM General Membership Meeting 
  6:30 - 7:00 PM Social with Cash Bar 
  7:00 - 9:00 PM Sit Down Steak Dinner 
  9:00 PM  Live Music in Ringside Bar 

RSVP:  Please complete the form below to register for the event.  There will be no refunds after  
  February 3, 2011.  Please turn in registration forms no later than January 14, 2011. 

Cost:    Member Rate - $50.00 per person 
    Non-Member Rate - $65.00 per person 

Registration Information *Please complete a separate form for each person attending!* 
 
 

 

 

 

 

 

 

 

 
 
Method of Payment 

Please make Checks Payable to LFDA. 
Credit Cards will be processed through PayPal services.  If you would like to pay with a credit card please indicate above and you will receive an invoice via email to pay for this 
event.  LFDA members may also register online by visiting www.lfdaweb.org. 
The full amount of the registration fee will be refunded until February 3, 2011.  There will be no refunds after February 3, 2011. Please fill out a separate form for each 
person attending and mail or fax to the LFDA office.   

Check 
Credit Card Payment, Please invoice me. 

Return form with method of payment to: 
Louisiana Funeral Directors Association 
Mail:   P.O. Box 82531, Baton Rouge, LA 70884 
Fax:   (225) 767-7648 

For Office Use Only: 
Pd:$_______________ 
Date:______________ 
Method:____________ 

Total Amount Due:  $ 

Sponsorship & 
Exhibitor 

opportunities 
available.  

Contact Kathleen 
O’Regan at the 

LFDA office 
TODAY! 

LFDA LFDA   
MidMid--Winter MeetingWinter Meeting  



Brookfield, Wis.—Seven death care 
professionals recently joined the Funeral 
Service Foundation (FSF) Board of 
Trustees.  New members include Ralph 
Buckner, Ralph Buckner Funeral Home & 
Crematory; Michael DiBease, Batesville 
Casket Company; Diana Kurz, Newington 
Memorial and Burritt Hill Funeral Homes; 
Steve Lang, Homesteaders; Gerard 
“Jerry” Schoen III, Lake Lawn Metairie 
Funeral Home; Steve Shaffer, Foundation 
Partners Group; and Sumner J. Waring 
III, SCI. 

“This is an exciting time for the 
foundation,” said FSF Chair Alan 
Creedy.  “We are thrilled to have so 
many leaders in the profession joining us 
as we move forward in our work to help 
the industry grapple with the challenges 
and opportunities that lie ahead.” 

New trustees were elected at the FSF 
Annual Meeting in New Orleans October 
9, 2010, and will attend their first voting 
meeting in February in San Francisco.   

Ralph Buckner, Jr. has many years of 
experience in the funeral home business. 
He is a licensed funeral director and 
licensed insurance agent in the state of 
Tennessee and received his Bachelor of 
Science degree in Business Administration 
from Tennessee Wesleyan College, is a 
LSU Graduate School of Banking and 
has a Master of Business Administration 
from the Robert C. Goizueta Business 
School at Emory University. He holds 
designations as Certified Preplanning 
Consultant and Certified Funeral Service 
Practitioner.  Buckner is a former member 
of the Tennessee State Board of Funeral 
Directors and Embalmers. 

Michael DiBease is currently Vice 
President, Marketing for Batesville 
Casket Company, and has held this 
position since April 2004.  His major 
responsibilities in this role include product 
development, brand and product 
promotion and technology solutions.  Mr. 
DiBease has been employed by 
Batesville Casket for 33 years during 
which time the majority of his assignments 
have been within the sales management 
organization.  From 2001 until April 
2004, Mr. DiBease held the position of 

Vice President of Sales.  Prior to that, Mr. 
DiBease led Batesville Casket as its Vice 
President of National Markets, serving in 
that capacity for ten years.   

Diana Duksa Kurz has been a licensed 
funeral director for 29 years, and has 
been active in her community and in her 
profession during that time.  She has 
served as a media spokesperson for the 
National Funeral Directors Association, as 
an At-large representative on the NFDA 
Executive Board, and on various 
committees within the association.  She is 
a past president of the Connecticut 
Funeral Directors Association.  Kurz is a 
past president and current board 
member of the Academy of Professional 
Funeral Service Practice.  In her local 
community, she has been recognized as 
Businessperson of the Year by the 
Newington Chamber of Commerce and 

as a University of Connecticut Family 
Business of the Year Finalist. 

Steve Lang is the Chief Operating 
Officer for Homesteaders Life Company.  
Lang has over 20 years of experience in 
preneed insurance funding, including 
serving as CEO of Forethought Financial 
Services.  He holds a B.A. and a Masters 
degree in Labor and Industrial Relations 
from Michigan State University. 

Jerry Schoen is a fifth-generation funeral 
director who has been licensed for over 
30 years.  An employee of Stewart 
Enterprises since 1979, Schoen is now the 
Community Outreach Director for Lake 
Lawn Metairie and Stewart’s two other 
Greater New Orleans area funeral 
homes.  He holds board positions with the 
New Orleans Katrina Memorial 

(Continued on page 11) 

Funeral Service Foundation Welcomes Seven New Board Members 

Page 10 

Funeral Service Foundation 



Corporation, Louisiana Law Officers 
Enforcement Association, Firemen’s 
Charitable and Benevolent Association, 
Heaven’s Pets, LLC, and New Orleans 
Community Hospice Association.  He is 
also a past president of the Louisiana 
Funeral Directors Association. 

Steve Shaffer is President, CEO, and co-
founder of the Foundation Partners 
Group.  Prior to co-founding Foundation 
Partners Group, Shaffer was co-founder, 
CFO and Executive Vice President of 
Keystone Group Holdings based in 
Tampa, Florida, which grew to 
approximately 214 funeral homes and 
cemeteries.  He is a 1987 graduate of 
the Kelley Business School, Indiana 
University, Bloomington, Indiana and 
CPA.  He is member of NFDA (National 
Funeral Directors Association) and CCL 
(The Center for Creative Leadership). 

Sumner J. Waring III joined SCI in 1996 
as Area Vice President of Operations 
when SCI acquired his family's funeral 
business. He was appointed President of 
the Northeast Region in 1999 and 
President of the Pacific Region in 
September 2001. In September 2002, 
Waring was appointed Vice President, 

(Continued from page 10) Western Operations, a position he held 
until May 2004 when he was appointed 
Vice President, Major Markets 
Operations. He was promoted to Senior 
Vice President in 2006. Waring holds a 
bachelor's degree in business 
administration from Stetson University, a 
degree in mortuary science from Mount 
Ida College and a master's in business 
administration from the University of 
Massachusetts Dartmouth. 

The 17-member volunteer Board of 
Trustees includes funeral directors, allied 
professionals and suppliers in the death 
care industry: Scott Anthony, Anthony 
Funeral Chapel; Ralph Buckner, Jr., Ralph 
Buckner Funeral Home and Crematory; 
Alan Creedy, Creedy & Co.; Linda 
Darby-Sempsrott, Trigard; Michael 
DiBease, Batesville Casket Company; 
Rich Geib, Geib Funeral Homes; Diana 
Kurz, Newington Memorial and Burritt 
Hill Funeral Homes; Steve Lang, 
Homesteaders Life; Ed Mazur, Kapinos-
Mazur Funeral Home; Shaun Myers, 
Myers Mortuary; Blair Nelsen, Nelsen 
Funeral Home; Scott Pontone, Trust 100; 
Jerry Reichert, Aurora Casket Company; 
Jerry Schoen, Lake Lawn Metairie 
Funeral Home; Steve Shaffer, Foundation 
Partners Group; Ken Varner, Cypress 

Lawn Memorial Park; and Sumner J. 
Waring III, SCI. FSF’s office is in 
Brookfield, Wis. and the Executive 
Director is Celine Clark Haga. 

About the Funeral Service Foundation 
The Funeral Service Foundation, through 
grants, scholarships and research 
initiatives, supports career and 
professional development in funeral 
service, the advancement of funeral 
service and allied professions, public 
awareness and education, and the 
improvement of children’s lives.  For more 
information, visit 
www.funeralservicefoundation.org. 

Page 11 

The 2010-2011 Funeral Service Foundation Board of 
Trustees at their Annual Meeting, October 9, 2010.  
Pictured, seated, from left to right: Michael DiBease, 
Scott Pontone, Ken Varner, Scott Anthony, and Steve 
Shaffer.  Standing, from left to right: Ed Mazur, Blair 
Nelsen, Steve Lang, Jerry Schoen, Linda Darby-
Sempsrott, Ralph Buckner, Diana Kurz, Rich Geib, Alan 
Creedy, Jerry Reichert, and Celi Clark Haga.  Not pic-
tured: Shaun Myers and Jay Waring. 
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The North District of the Louisiana Funeral Directors Association met September 23, 2010 at the West Monroe Civitan Club in 
West Monroe, Louisiana.  Mulhearn Funeral Home hosted the event where sixty-five funeral directors and guests were present.   

After the meeting ended, several members of the North District were recognized for their outstanding contributions to LFDA and 
the North District. 

The North District will hold their Winter meeting in Shreveport, Louisiana 
on February 24, 2010 hosted by Osborn Funeral Home.  Location will be 

announced at a later date.  Please check www.lfdaweb.org for more 
information as it becomes available. 

North District Fall Meeting 

LFDA District News 

FALL MEETING HOSTS:    
BILL & LINDA LINDLEY 

2010 NORTH DISTRICT FUNERAL 
DIRECTOR OF THE YEAR 

PAST NORTH DISTRICT  
GOVERNOR AWARD 

Lt. Governor, Matt Miller, Governor, David J. 
Delahoussaye and Sergeant at Arms, Richard 
Tull recognized Joel Swisher for his 
service as North District Governor from 2009
-2010. 

2010 NON-LICENSED 
PROFESSIONAL OF THE YEAR 

Lt. Governor, Matt Miller, Governor, David J. 
Delahoussaye and Sergeant at Arms, Richard 
Tull recognized L.O. “Sam” Yeager as the 
2010 Non-Licensed Professional of the Year 
for his outstanding service to the funeral 
industry. 

Lt. Governor, Matt Miller, Governor, David J. 
Delahoussaye and Sergeant at Arms, Richard 
Tull recognized Peter G. “Butch” 
Mulhearn as the North District 2010 
Funeral Director of the year for his 
outstanding service to the funeral industry. 

Lt. Governor, Matt Miller, Governor, David J. 
Delahoussaye and Sergeant at Arms, Richard 
Tull presented gifts to Bill & Linda 
Lindley, Bass-Mollett Publishers, in 
appreciation for hosting the September 
meeting. 

Stay up to date on what is going on in your district.  Information also 
updated online at www.lfdaweb.org.   
What to share your district news?  Send information to Kathleen O’Regan, 
kathleen@tatmangroup.com, for your news to appear in the next issue. 

Colo., 2011 President of Selected 
Independent Funeral Homes. 
The website offers information to 
industry insiders as well, with sections 
specifically geared to Selected 
members and prospective members, 
respectively. While the site has been 
the result of a great deal of research 
and insight into consumer and member 
preference, it will be dynamic and 
evolve in the months to come. 
“Our members understand the unique 
needs of the families they serve and 
we’re here to help inform and educate 
in an effort to respond to those 
needs,” said Horan. 
For more information about Selected 
Independent Funeral Homes, visit the 
website at 
www.SelectedFuneralHomes.org or call 
them at 1-800-323-4219. For more 
information about the FAMIC report, 
visit the FAMIC website, 
www.famic.org, or call the FAMIC 
headquarters at 262-814-1544. 
 

• The importance of a funeral and 
how best to make arrangements that 
suit the family’s needs as well as 
those of the loved one  

• Extensive bereavement support 
information to help in the grieving 
process  

• Unique insight into many of the 
world’s religious and cultural funeral 
customs  

• What consumers need to know about 
dealing with funeral homes, their 
rights under the law and choosing 
the right service provider for their 
needs 

“What we have created is an invaluable 
resource for consumers that clearly 
responds to their perspectives about the 
funeral industry in general and funeral 
directors in particular based on the 
findings in the FAMIC study,” said John J. 
Horan of Horan & McConaty in Denver, 

(Continued from page 8) 
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LOPA, donor families, and recipients would like to take this time 
to Thank You for your support of organ and tissue donation 
during a families most sorrowful time. With your help and 
support of the donor families many lives were changed in 2010 
and many more will be changed before the end of the year. 

I wanted to share with you the year to date donation and 
transplantations that you have played a large part in for 2010. 

Organ donation year to date there has been 154 organ donors 
in Louisiana with 1,216 lives saved. 

Tissue donation year to date, there has been 245 tissue donors 
with 114 of these donors being registered donors, these 245 
heroes helped enhance the lives of 12,250 people in 2010 and 
the year is still not complete. 

Again LOPA, donor families, and recipients Give Thanks to you 
and your staff for supporting the wishes of the donor and their 
families to donate and save the lives of those waiting for a life 
saving organ and healing surgery. 

We wish you and yours a very Merry Christmas and a Happy 
New Year. Please visit our website at www.lopa.org. 

Louisiana Organ Procurement Agency 

LOPA Tidbits 
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Obituaries 

It’s with great sadness and heavy hearts that the family of Mrs. Harold (Hattie Humble) Matthews, 68, 
announced her passing on Wednesday, September 29, 2010 at Lafayette General Medical Center while 
surrounded by her beloved family. A mass of Christian burial was held at Our Lady Help of Christians 
Catholic Church on Saturday, October 2, 2010 @ 10:00 AM with Father Charles McMillin officiating. The 
Matthews Family requested visitation observed on Friday, October 1st from 3 PM - 9 PM and resumed on 
Saturday at 8 AM until the time of her services. A rosary was led by the Ladies Altar Society at 6:00 PM 
on Friday followed by a memorial service given by the Catholic Daughters. A rosary was recited by 
Father Anthony Fontenot on Friday evening at 7:00 PM. Mrs. Hattie was laid to rest in Gueydan 
Cemetery following her services.  

Hattie was born in Gueydan, LA to the late Eddie Wayne & Louella Hall Humble on June 26, 1942. She 
was a graduate of Gueydan High School class of 1961. Hattie married Harold James Matthews on June 
15, 1963 and they began their beautiful life together. She was a homemaker, cosmetologist and 

beautician at Matthews & Son Funeral Home. However, the title she was most proud of was being a wife and mother. She 
dedicated her life to her family. Hattie was an extraordinary woman and touched the lives and hearts of everyone she knew. She 
brought elegance and grace to everything she touched. Hattie gave her all everyday in everything she did and she loved 
unconditionally.  

She was a member of Our Lady Help of Christian’s Catholic Church, the Ladies Altar Society and Catholic Daughters. Her faith 
was always strong no matter what obstacle life put in front of her. She gladly bared her cross without ever doubting or 
questioning God, a true blessing and inspiration to so many people and truly an Angel on this Earth. Hattie loved being around 
people and never met a stranger. She enjoyed painting, shopping, and helping the families in need at the funeral home. Hattie 
loved animals especially her two dogs at home, Milo and Roxie. Hattie was loved by many and will be greatly missed.  

Leaving behind to mourn her loss and cherish her memories are her beloved husband of 47 years and best friend, Harold James 
Matthews of Jennings; 1 son, Kevin James Matthews of Roanoke; 4 siblings, Calvin W. Humble and wife Alice of Coppers Cove, 
TX, Willie W. Humble of Denning, New Mexico, Nancy Rushing of Maurice, and Elaine Doucet and husband, Leroy of Broussard; 
and 1 sister-in-law, Sheryl Portie and husband Billy of Gueydan.  

Now Hattie rest in Heaven with her beloved parents, Eddie Wayne & Louella Hall Humble; brother, Charles Humble. 

Mrs. Harold (Hattie Humble) Matthews 
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Classifieds 
Classified ads are provided as a complimentary service to LFDA 

members. Ads will run for one issue, unless an extension is 
requested. 

To place your classified ad, send a Word document with the 
information to: 

LFDA News 
P.O. Box 82531 

Baton Rouge, LA 70884 
Or Email: info@lfdaweb.org 

The ad will appear in the following newsletter.  The printed ad 
should not be deemed to constitute a recommendation or 

endorsement of any type by LFDA. 

Thank you to our 
Advertisers! 

Advertisers Index 2011 LFDA Membership Dues 

RENEW YOUR LFDA MEMBERSHIP TODAY! 

Your support helps us in continuing to protect the funeral service industry now 
and in the future.   

2011 dues have increased by $10 per Embalmer/Funeral Director.  The 
increase was needed to continue providing the level of service you have come to 
expect from LFDA.  Annual dues for 2011 are $150 per Registered Embalmer 
and/or Funeral Director submitted to the Louisiana State Board of Embalmers 
and Funeral Directors in 2009 and $150 per Allied Member, person employed 
by a funeral related business. 

Member benefits include: legislative representation, networking opportunities, 
quarterly newsletters, updates on current industry information, access to 
preferred providers and our regularly updated website, 
www.lfdaweb.org.  We also provide numerous programs to enhance education 
and training. Please visit www.lfdaweb.org for more information on our events 
as it becomes available and please Save the Date for our upcoming 2011 
events which are included on the last page of the newsletter. 

Another membership benefit is the full time association management firm, The 
Tatman Group.  They provide administrative support, as well as legislative and 
regulatory representation. They are your full-time state association staff in Baton 
Rouge.  

LFDA is dedicated to protecting the funeral service industry and the families we 
serve.  Please take the time to renew your membership with LFDA and help us to 
become a more united voice in Louisiana.   

*If you have not received your renewal invoice or have questions regarding 
your invoice, please contact Kathleen O’Regan at the LFDA office TODAY! 

ATTENTION:  Membership expires January 31, 2011 

Aurora Casket Company* 14 

Bass-Mollett Publishers 15 

Batesville* 8 

Cullen Investment Group* 16 

Delgado Community College 3 

Pierce Companies* 16 

Pierce Mortuary Colleges/
Dallas Institute of Funeral 
Service* 

11 

Security National Life 
Insurance* 

14 

Southland National Insurance, 
Corp.* 

10 

Selected Funeral & Life 
Insurance Company 

13 

Company Page Ad Appears 

*2010 Annual Advertiser  

WHITE MASTERPIECE CADILLAC 
HEARSE FOR SALE 
2008 White DTS SS 
Masterpiece Cadillac Hearse 
for sale, 9,011 miles.  Perfectly 
maintained, excellent condition, 
under warranty.  $74,000.00 
Contact R.T. Delhomme at 
(337) 234-2311. 
 
POSITIONS AVAILABLE 
Positions for single and dual licensed persons.  Great benefits, 
including 2 weeks paid vacation and 10 paid holidays, major 
medical, dental, prescription, life, disability and matching 401k 
plan.  Send resume to bubba.brasseaux@sci-us.com. 



ATTENTION! 
Do not miss out on the chance to promote your business in the Louisiana Funeral 

Directors Quarterly Newsletter.  As an advertiser, you will receive the opportunity 
to  provide target advertising to businesses and supply valuable information 
within your industry.   Don’t be the only vendor left out.  Place an ad today! 

Advertise in the LFDA Newsletter 

ADVERTISING OPTIONS:  (Check the appropriate box) 

Please return this form with your check made payable to:  

 
Louisiana Funeral Directors Association 

P.O. Box 82531 
Baton Rouge, LA 70884 

Email:  info@lfdaweb.org / Phone:  (225) 767-7640 / Fax:  (225) 767-7648 
 

* Payment must be received prior to submission deadline*  

Page Size Price Per Issue Yearly Price 
1/8 Page □ $60.00 □ $240.00 
1/4 Page □ $105.00 □ $420.00 
1/2 Page □ $190.00 □ $760.00 
Full Page □ $375.00 □ $1,500.00 

Name 

Address 

Phone Fax 

Email 

Company 

City, State Zip 

CONTACT INFORMATION:   

DEADLINES for ARTICLES AND ADVERTISEMENTS: 
Newsletter Issues: Deadline for Submissions: 

Winter Issue December 1 

Spring Issue March 1 

Summer Issue June 1 

Fall Issue September 1 
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Hotel Accommodations 

You are invited to attend the You are invited to attend the You are invited to attend the    
LFDA 2011 Annual ConventionLFDA 2011 Annual ConventionLFDA 2011 Annual Convention   

June 26 June 26 June 26 ---   28, 201128, 201128, 2011   
 Paragon Casino Resort 
 
 

711 Paragon Place, Marksville, Louisiana

Due to the high demand for hotel rooms, please 
make your reservations NOW by calling the hotel 
directly at (800) 642-7777.  Be sure to mention 
that you are attending the “LA Funeral Directors 
2011 Annual Convention & Tradeshow,” Code 
LFDJ12G, in order to receive the special rates: 
 
Saturday:     

Sunday through Wednesday: 

 
The deadline to receive this special rate is June 4, 
2011.  Reservations made after this date will be 
accepted based on availability.  ROOMS ARE 
LIMITED, PLEASE REGISTER EARLY! 

Deluxe Atrium Guest Room $129.00 

Deluxe Atrium Guest Room $124.00 

Sponsors & Exhibitors 

Sponsorship Opportunities: 
 Pinnacle Sponsor:  $7,000 
 Champion Sponsor:  $5,000 
 Supporter:  $2,000 
 Hole Sponsor:  $100 
 
Exhibitor Opportunities: 
 Exhibitor Registration:  $1,000 
  
Booths will be confirmed on a first come, first 
paid basis. 
 
Please visit www.lfdaweb.org to download the 
Sponsor & Exhibitor Opportunity Flyer and 
Registration form. 
 
Questions?   
Contact Kathleen O’Regan at the LFDA office.   
(225) 767-7640 or info@lfdaweb.org 



P.O. Box 82531 
Baton Rouge, LA 70884 
Phone:  225.767.7640 
Fax:  225.767.7648 
lfda@lfdaweb.org 
www.lfdaweb.org 

February 17, 2011 
 
 
February 24, 2011 
 
 
March 20-23, 2011 
 
 
June 26-28, 2011 
 
 
July 10-13, 2011 
 
 
October, 2011 
 
 
October 23-26, 2011 
 

LFDA Mid-Winter Meeting & Social 
 
 
LFDA North District Meeting 
 
 
NFDA Advocacy Summit 
 
 
LFDA Annual Convention 
 
 
NFDA Leadership Conference 
 
 
LFDA Fall Meeting 
 
 
NFDA International Convention & 
Expo 

Sullivan’s Steakhouse 
Baton Rouge, LA 
 
Shreveport, LA 
 
 
Renaissance Mayflower Hotel 
Washington, DC 
 
Paragon Casino Resort 
Marksville, LA 
 
Coeur d’Alene Golf & Spa Resort 
Coeur d’Alene, ID 
 
Date & Location TBD 
 
 
Chicago, IL 

Upcoming Events 

For more information on upcoming events, please visit www.lfdaweb.org 
Questions?  Contact the LFDA office at (225) 767-7640 


