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The change of focus in the
public’s eye has been one of
the greatest and most neces-
sary advances in the history
of funeral service.  We find
ourselves today serving a
generation which is contem-
plating the value of what we
do, even of the funeral tradition itself.  In
order for funeral service to continue as we
know it, the public must see the same value
we do in the traditions of viewing, visitation
and ceremony.  Moreover, in an age where
advanced education is becoming increasingly
common, the consumer must see value and
professionalism in the funeral director.

Embalming skills, though important, is not
enough.  In a time of cosmetic surgeries,
organ transplants and one-night hospital stays,
embalming skill is an expectation and not an
exception.  The consumer must see the funer-
al director as an educated, experienced and
highly specialized professional, worthy of his
fees and invaluable at the time of a loss.

How we are to be viewed by others rests
largely on how we view ourselves.  Don’t be
disappointed at the scope or length of your
college education.  You are a professional in
your field; you could not maintain licensure
otherwise.  You have one of the most special-
ized educations of any modern vocation and a
demand that will not diminish with time or
trend.  You spend countless hours in study
and in continuing education and you are a
leader in your community. You are a funeral
service professional and have every right to
so conduct yourself and to be viewed as such
by your peers.

2

DISCLAIMER — Portions of this magazine are taken from other
sources which we believe reliable, but may not be complete state-
ments of all available data. The services of an attorney or account-
ant should be sought in legal and tax matters. Statements are based
solely upon our best judgement. The LFDA News is designed to
quickly and briefly inform the membership on a variety of subjects. It
is NOT intended to address any particular area in detail.
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I hope this letter finds you all doing well and recovering from the excit-
ing and successful summer convention in New Orleans.  I am so honored
to have the opportunity to serve as your 2009-2010 LFDA President.  I
have the kind of “seize the moment” personality, and I definitely intend to relish every
moment of this journey with great enthusiasm and dedication. 

My work has already begun.  My first official phone call came almost immediately after
returning from the convention. I was happy to assist and would like to extend my availabili-
ty to anyone with issues, concerns, or just to talk.  I have begun to organize the committees
for the upcoming year and feel like these committees have been placed in very competent
hands.  It is the nature of our job to handle details and to get the job done sometimes even
under intense circumstances.  With that being said, I know that everyone associated with our
organization will be an asset to my vision as your president.

I would like to tip my hat to Steve Cox for doing such a fine job as President.  It is my
mission to continue the great job that he and our other past presidents have done.  I realize
that this position cannot be done alone.  Together with the help from the Executive Board
and all of the committee members we can continue to make a difference and bring promise
to the future of the funeral industry.  So, I would like to take this opportunity to thank every-
one in advance for being there when I call for help or advice. 

I will keep you informed on the happenings around the state and the country and am
looking forward to visiting with everyone at the fall seminar in Lake Charles.  

I am extremely optimistic about having a very successful and progressive year as your
President.
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A message from the
president’s office

Jarrod J. Gardiner
LFDA President



The NFDA Policy Board met July 25 in Branson, MO.
Pre-need was the most visible topic on the agenda.  As
most of you know from my last report, NFDA had cre-

ated“report card” for each state’s pre-need laws.  NFDA’s
grade for Louisiana’s new pre-need law was excellent, and our
efforts were applauded at our policy board meeting in
Washington, DC.  A 2009 Summary comparison of state pre-need laws has been created by
NFDA.  It is good to see that many states have made or are making attempts to strengthen their
laws, to protect the consumer and the integrity of their business.  The summary comparison is
available on NFDA’s website.

The above mentioned comparison has been expanded to report on two addition pre-need 
consumer provisions: confirmation of deposits and pre-need guaranteed funds.

Confirmation of deposit is a requirement that 18 states presently have.  It requires that when
the preneed funds are taken by the funeral home and deposited into trust, a written notice is
sent to the consumer.  Some states require the depository bank to confirm the deposit to the
consumer in 
writing.  Other states require the funeral home to send the consumer a copy of the deposit slip
or other evidence from the bank showing the deposit.

Pre-need consumer guaranty funds have been established in 11 states.  Generally, those
states require funeral homes to collect a fee ranging from $2.50 to $20.00 per pre-need contract
and to send those fees to a state fund.  The state fund is available to reimburse any pre-need
consumer who 
suffers a loss of preneed trust funds because of funeral home theft or insolvency.

The Policy Board is exploring several questions regarding these two consumer protections
as well as consumer contract disclosures and portability in the hope that all states will try and
make their laws stronger.

Pre-need consumer protection issues remain in the forefront of NFDA and many state
organizations.  Although we have brought home a good report card for our previous efforts in
Baton Rouge, the question we should ask ourselves is “Have we done enough?”

Our next policy board meeting will be in Boston, MA in October. This will be in conjunc-
tion with NFDA annual convention.  I hope to see you there!
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POLICY BOARD IN REVIEW

Craig
Gill
Policy Board

Representative



Walters Funeral Home to open early 2010

Lafayette–Ground breaking ceremonies were held July 23rd for Walters Funeral Home, Lafayette’s newest
funeral home in more than two decades.  The facility is owned and managed by Gene Walters, a longtime
Louisiana licensed funeral director and embalmer, currently serving as Executive Director for the Louisiana Funeral
Directors Association.

Along with his son, Ross Walters, also a licensed Louisiana funeral director and embalmer, Gene hopes to open
for business in early 2010.

Pictured at the ceremony from left: Contractor, Ken Fuselier of Master Builders; Gene, Phyllis and Ross
Walters, Joey Durel, City-Parish President; Rob Guidry, Chamber of Commerce, Greg Gothreaux, Lafayette
Economic Development Authority and Jay Castille, Lafayette City-Parish Councilman, District 2.
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Committee Appointments
CONSTITUTION & BY-LAWS

Edward J. Fielding III, Chairman
Roy Geesey - Southwest  

Royal David - South  
Butch Mulhearn - North  

Bill Wimberly - Southeast       

R E S O L U T I O N S
R. T. Delhomme, Chairman
Dan LeBlanc - Southwest

Royal David - South
Steve Branch - North

Brandon Thompson - Southeast

CORONER LIAISON COMMITTEE
Zeb Johnson, Chairman

Anthony J. “Tiger” Istre - Southwest   
John Vickers - South

Jordan Charlet - Southeast  
Gus Antis - North

F I N A N C E
Edward J. Fielding III, Chairman

Roy Geesey - Southwest
Boyd Mothe Jr. - South
Mike Mulhearn - North

Tracy Schexnayder - Southeast

S C H O L A R S H I P
Katherin B. Aulds, Chairwoman

Foster Guillory - South
Anthony “Tiger” Istre - Southwest   
Brandon Thompson - Southeast  

Kelly Rush Williams - North  

M E M B E R S H I P
Nicole C. Wilcher, Chairwoman

Matt Mill —North
Gary Tranchina — South 
Justin Lee — Southwest 

William P. Mack — Southeast 

STATE CONVENTION 2010
Executive Board, Chair

Edward J. Fielding - South
Butch Mulhearn - North

R.T. Delhomme - Southwest
Nicole C. Wilcher - Southeast  

S P O N S O R S H I P
Tracy Schexnaydre - Chairwoman

Jerry Schoen - South
Thomas Mulhearn - North
Mike Collado - Southwest

Brandon Thompson - Southeast

STATE BOARD LIAISON
Craig Gill, Chairman

Kelly Rush Williams - Boyd Mothe, Jr.

POLICY BOARD
Craig Gill, Chairman

LAWS & LEGISLATIVE
Boyd Mothe Sr, Chairman

Louis Mulheisen Jr. - Royal David - Jerry Schoen
Bubba Braseaux - Craig Gill - Bill Wimberly   

C. A. CHARLET, FUNERAL DIRECTOR
OF THE YEAR AWARD
Dan LeBlanc, Chairman

Jerry Schoen - Royal David
Zeb Johnson - Foster Guillory

COMMUNICATIONS
R. T. Delhomme, Chairman
Foster Guillory  - Justin Lee 
Brian Carroll - Brandi Martin 

EDUCATION
Butch Mulhearn, Chairman

Gary Tranchina - Bryan Price
Justin Lee - Brandi Martin



Funeral homes, like many retailers, have rec-
ognized the benefits of accepting payments
by credit cards.  Through merchant card

programs, funeral homes can greatly improve
cash flow and  cut down on receivables.  At the
same time, they can accommodate consumers
who may be looking to collect frequent flyer
miles or other perks while paying a funeral bill.

However, even with low merchant discount
rates, the funeral home still pays a price for
accepting credit cards.  For example, with a
$7,000 funeral, a discount rate of 2% paid to the
credit card processor takes $140 from the funeral
home’s profit.  For this reason, some funeral
homes want to restrict the use of credit cards or
seek a way to offset these discount frees.

There is a fair amount of confusion among
funeral homes regarding what actions they may
and may not take when accepting payments by
credit cards.  This article will look at some of
these issues and explain those steps funeral homes
may lawfully employ to improve their bottom
line.

Question:

Is it illegal to impose a  surcharge against a
consumer who uses a credit card?

Answer:

Not in most states.  Prior to 1984, a provision
in the Truth-In-Lending Act prohibited credit card
surcharges in all states.  However, when that pro-
vision was repealed in 1984, it made it lawful for
merchants to charge a service fee on consumers
using credit cards. While the ten states of
California, Colorado, Connecticut, Florida,

Kansas, Maine,
Massachusetts,
New York, Oklahoma and Texas have subsequent-
ly passed state laws against credit card sur-
charges, in the other 40 states it is lawful for mer-
chants to impose a service charge on credit card
consumers.  However, before revising your funer-
al purchase contract to include credit card sur-
charges, please read the next question.

Question:

If  40 states permit credit card surcharges, why
aren’t merchants charging them?

Answer:

Because Visa and MasterCard prohibit sur-
charges and American Express discourages them.
As part of a funeral home’s contract with the
credit card processor, they agree not to impose
surcharges or service fees against users of Visa
and MasterCard.  While the American Express
contract does not explicitly prohibit surcharges, it
bars discrimination against the use of an
American Express card.  Therefore, if a merchant
accepts payments from Visa or MasterCard with-
out imposing surcharges, it cannot impose a sur-
charge on an American Express user since that
would constitute discrimination.  Therefore, even
en  though surcharges are lawful in most states,
they are prohibited by the contractual require-
ments of the credit card companies.

Question:
May a funeral home offer a discount to

encourage consumers to pay by cash or check
instead of a credit card?
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Scott
Gilligan
General Counsel

National Funeral 
Directors Association

Credit Card Issues

continued on page 9
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Certificate of Excellence awarded to
four Louisiana Funeral Homes

The Louisiana Funeral Directors Association established the Certificate of Excellence Award as a method
of promoting the funeral service profession and as a means of establishing an excellent relationship
with the community and the people within it whom funeral directors serve.  The Certificate of

Excellence award in funeral service brings annual recognition to the best public relations efforts achieved by
Louisiana funeral homes.

This year’s Certificate of Excellence award was bestowed upon four member firms, by the National
Funeral Directors Association representative, Bob Rosson.  They are the David Funeral Homes, Geesey
Ferguson Funeral Homes, Kilpatrick Funeral Homes and Mulhearn Funeral Homes.  The awards were given at
the Louisiana Funeral Directors Association annual convention, held in New Orleans this past June.   

Those receiving the awards are pictured below.   Congratulations to all who participated.

Dan LeBlanc with David Funeral Homes Justin Lee with Geesey-Ferguson Funeral Homes

Laura K. Marchelos with Kilpatrick Funeral Homes Butch Mulhearn with Mulhearn Funeral Homes
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CULLEN INVESTMENT GROUP
LIMITED

Financial Planning
Retirement Planning
Fee Based Asset Management
Certificates of Deposits & Annuities
Stocks, Bonds, Mutual Funds

Roy J. Geesey - LFDA Member
roy@cullenonline.com

Stephen L. Nickel
Stephen@cullenonline.com

521 SW Court Circle
Crowley, LA 70526

Phone 337-785-0960  Fax 337-785-9497

Securities offered through
CULLEN INVESTMENT GROUP LIMITED

1404 South College Road
Lafayette, LA 70506

Member NASD and SIPC

Answer:

Yes.  Under federal law, a
credit card company may not
prohibit a merchant from offer-
ing a discount to a consumer to
induce the consumer to pay
cash, check or similar mean s
other than a credit card.
Therefore, funeral homes are
free to include in their payment
terms a discount off their regular
price for consumers who pay by
cash or check rather than credit
card.

Question:

If a funeral home offers a
discount for cash payments, is
that covered by the Truth-In-
Lending disclosures?

Answer:
No.  The Tr u t h - I n - L e n d i n g

law states that any discount from
the regular price offered by a
merchant for the purpose of
inducing payment by cash, check
or other means not involving the
fuse of a credit card does not con-
stitute a finance charge which
would trigger the Tr u t h - I n -
Lending disclosures.  T h e r e f o r e ,
funeral homes many offer cash
payment discounts without hav-
ing to make any Tr u t h - I n -
Lending disclosures to con-
s u m e r s .

Question:

May a funeral home place a
maximum limit on the amount
that can be charged?  In other
words, may our funeral home
prohibit any credit card charges
that exceed $5,000?

Answer:

No.  Visa and MasterCard
both prohibit merchants from
imposing any minimum or
maximum purchase amounts.
The official policy of Vi s a
states:  “Visa merchants are not
permitted to establish mini-
mum transaction amounts, even
on sales items.  Imposing mini-
mum or maximum purchase
amounts is a violation.”  T h e
MasterCard policy provides as
follows: “a merchant many not
require, or post signs indicating
that  it requires, a minimum or
maximum transaction amount
to accept a valid MasterCard.”
Therefore, funeral homes that
accept credit card payments
cannot impose a minimum or
maximum limit on credit card
p u r c h a s e .

continued from page 7
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The Funeral Director of the Year
award was established to recognize
one of its own who signifies the best
in funeral service.  It’s given to the
funeral director regarded by others as
a role model who goes above and
beyond the call of their everyday
work to make a difference.to the
advancement of funeral service
through example, leadership and
service
.

Royal David is just that type of
individual.  He received the nomina-
tion and approval of the majority of
his peers who participated in the vot-
ing process.

Royal is a past president of LFDA
and serves as general manager of 
E. J. Fielding Funeral Home in
Covington. 

Royal David receives the 
C. A. Charlet, Funeral Director of the Year Award
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2009 Regular Session Adjourns Sine Die

The 2009 Regular Session of the Louisiana Legislature adjourned “sine die” on June 25, 2009 at
6:00 p.m. as provided for under the Louisiana State Constitution.  The 2009 Regular Session was
what is referred to as a fiscal session.  The vast majority of the legislation filed dealt with fiscal mat-
ters such as taxation and funding.  Each legislator was limited to five pre-filed bills of general juris-
diction.  

There were two significant bills dealing with the funeral industry.  HB 374 by Rep. Geymann
provided for an exemption for veterans for acts committed by funeral homes.  This legislation would
have impacted the way funeral homes are allowed to provide inducements to consumers in accor-
dance with the law. The Louisiana Funeral Directors Association met with the proponents of the leg-
islation and with the author and it was decided that the issue needed closer study.  SB 190 by Sen.
Alario requires insurers of funeral policies to provide funeral benefits described in the policy. This
legislation would have required that the funeral policy pay more than the dollar value on the policy if
the benefits described in the policy exceed that dollar value.  Members of the LFDA Legislative
Committee met with Sen. Alario and explained the impact that this legislation would have on the
industry.  Sen. Alario did not hear the bill in committee and the legislation died when the session
ended.  

We expect a busy year in 2010.  The 2010 Regular Session of the Louisiana Legislature will be a
general session and each legislator can file as many bills as they like.  We expected to see legislation
in the 2010 session to expand casket sales in Louisiana again.  We can also expect to see legislation
to fund the so called Historic Cemetery Register.  It is most likely funding would come in the form
of an additional burial transit fee.  There will likely be other issues that we will need to be prepared
for.

I urge each of you to use this time after the session to contact your local legislator and strengthen
your relationships.  The best time to build a relationship is now, not when they are in session consid-
ering bills.  Call your legislator and invite them to your place of business or to lunch to discuss
issues important to your business and our industry. They want to know you and you need to know
them!

David
Tatman
LFDA Legislative

Lobbyist

-Lobby Lookout-
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Louisiana Enacts Uniform Emergency Volunteer Health Practitioner Act

Louisiana Governor Bobby Jindel signed into law the Uniform Emergency Volunteer Health
Practitioner Act (UEVHPA), making it the tenth state to do so.  Other states that have adopted
the law include Arkansas, Colorado, Indiana, Kentucky, North Dakota, New Mexico, Oklahoma,

Tennessee and Utah.  The legislation has been introduced or is about to be introduced in at least 10
other states.

The law goes into effect whenever a governor declares an emergency disaster situation and
allows individuals licensed in good standing in other states to volunteer in the affected state.  The
volunteer must register with the state and identify that they are volunteering at the request of a host
entity.  In the case of funeral service, the host entity could be a state association, or a state or 
federal agency.

The UEVHPA was adopted several years ago by the Commission on Uniform State Laws after
considerable input from healthcare groups and NFDA, and sent to all 50 states for adoption. Thanks
to efforts by NFDA, the definition of “healthcare services” includes “the treatment, care, advice, 
guidance or supplies related to the health or death of individuals.”  The definition also includes a
specific reference to individuals in “funeral, cremation, cemetery or other mortuary services.”

TSA Known Shipper Regs: Compliance Services
Recently, several funeral homes have reported receiving calls from companies offering a "one-stop

known shipper compliance service."  This service is provided at a cost to the funeral home and includes 
sending an inspector out to complete a Transportation Security Administration (TSA) site inspection, and
filing all the necessary paperwork with all airlines.  While this is an option for funeral homes that wish
to use it, please note that you might be charged airline inspection fees in addition to the fee charged by
the compliance service; also, these service providers do not guarantee quicker service.

Please be aware that if you already have a known shipper number with a particular airline, you do
not need to have a site visit from that same airline.  The decision to require a site visit is made by the
individual 
airlines.  Not all airlines require a site visit; each airline has its own procedures for both the application
and inspection process and might charge a nominal fee to cover their costs.  For example, American
Airlines first checks the TSA database to see if a funeral home is listed.  If the funeral home is in the
TSA database, American Airlines does not require a site visit.  However, other airlines, such as United
Airlines, require a site visit prior to checking the TSA database.

It should be noted that per TSA requirements, having a known shipper number with one airline does
not transfer to any other airline.  Therefore, LFDA members are encouraged to apply for a known 
shipper number with ALL airline carriers they use prior to the TSA known shipper compliance deadline
of August 1.  For information about the known shipper regulations, visit NFDA's Website at
www.nfda.org/tsainfo or call your personal NFDA member services representative at 800-228-6332.
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New Twist on Old Scam: Domestic Shipments

NFDA has received numerous reports from members who have been contacted by scam artists in recent
weeks.  These scams run the gamut from people pretending they want to purchase cremation jewelry to indi-
viduals claiming a relative has died in another country and need repatriation assistance.  Scammers contact
funeral homes in a variety of ways (fax, email, relay operators, etc.) and the calls can originate from 
anywhere in the world.  Most recently, members have reported receiving calls or emails from individuals
wishing to ship bodies within the United States.  To minimize your risk of falling victim to a scam, please
take these guidelines to heart:

Be wary of requests to ship merchandise to an international
address; many scams initiate overseas.

When an American citizen dies overseas and the remains must be returned to the United States, the near-
est embassy or consulate will issue a certificate to accompany the casket.  You should still personally verify
the legitimacy of a death overseas and the intent to repatriate a body by contacting the State Department's
Overseas Citizens Services Office at 888-407-4747.

Review the information about repatriation issues and how to protect your firm and those you serve from
scams in your 2008/2009 NFDA Directory of Members & Transportation Guide.
Another sign of a possible scam involves inquiries sent from an email address associated with a free email
service (e.g., Yahoo, Hotmail, Gmail, etc.).  These services require no billing relationship with the consumer,
making users very difficult to trace, and are therefore preferred by scammers.

Remember that simply because a charge goes through on a credit card does not mean it's legitimate.  That
credit card might have been stolen and a chargeback might eventually be made against your funeral home
when the theft is discovered.  Therefore, be very careful about accepting credit card payments when contact is
initiated by a consumer via email, fax or telephone.
Never wire funds back to a consumer, especially overseas.  Moreover, do not provide account information to
an overseas consumer who needs to “deposit funds” into your account.

Never ship merchandise until you verify that a personal or business check has actually cleared and that the
funds sit in your account. Be suspicious whenever a purchase order involves several pieces of the same mer-
chandise. Be wary when someone asks you to ship merchandise to a single address but wants the transaction
billed to multiple credit cards.

If you are contacted by someone asking you to send personal or banking information, do not reply in any
manner. Guard your account information carefully.  Be skeptical of individuals asking for your help in placing
large sums of money in overseas bank accounts or in transferring money from an overseas bank account to an
account in the U.S.

Do not believe the promise of large sums of money for your cooperation. If you're contacted by a 
scammer, you can register a complaint with the Federal Trade Commission's Consumer Sentinel.

Finally, make sure that all employees at your firm, as well as your firm's answering service, are aware of
the potential for scams by sharing these guidelines with them!



New Orleans, LA–The Louisiana Funeral Directors
Association hosted a full house at its annual two day
convention, held this past June 15-16.

The exhibit hall and trade show was a sold out func-
tion, with over 130 funeral directors and suppliers regis-
tered.

CE hours and state association business meetings
were held along with time spent meeting suppliers at
their different table-top exhibits.

The state hospitality suite was open late into the
night, giving convention attendees the opportunity to
meet and make new friends.

Jarrod Gardiner was installed as LFDA President,
Butch Mulhearn as Vice-President, Eddie Fielding as
Treasurer, Nicole Wilcher as Secretary, R. T. Delhomme
as Sergeant-at-Arms, Steve Cox as Past President, Justin
Lee as Southwest Governor, Pat Mack as Southeast
Governor, Joel Swisher as North Governor and Gary
Tranchina as South Governor.

At the Installation Banquet, Scott Haynes, from
Franklinton, LA relieved the 2009 Gerald M.Robbins Sr.
Scholarship Award.  He currently attends the Mississippi
Gulf Coast Community College, and plans to return to
Crain Funeral Home in Franklinton.

Also at the banquet, Royal David from Covington,
received the C. A. Charlet, Funeral Director of the Year
Award.
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New Orleans plays host to 
the LFDA State Convention

Algiers Brass Band at the 
memorial service

From l: Jonathan, Steve, Debbie and 
Trent Cox

Bob, Margaret and Chris Shirer From l; Jarrod Gardiner, Steve
Cox and Butch Mulhearn Laura and Zak Marchelos
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Gary and Carolyn Tranchina From left; Jay Hardy and Kyle Halter

From left; Linda Lindley,
Bill Wimberly and Bill Lindley

President Steve Cox with Scott Haynes,
Scholarship winner

Jarrod and Kecia Gardiner
with Jarrod Jude and Malise

Mike and Tisha Collado Bob and Beth Rosson
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Classified ads are provided as a 
complimentary service to LFDA members.  

Ads will run for one month, unless an 
extension is requested.

To place your classified ad, simply type or
hand write the ad on your 
letter-head and send it to: 

Gene Walters
LFDA News

309 St. Landry 
Lafayette, La. 70506, 

or fax - 337-289-5951.

The ad will appear in the following
newsletter.

Investigation is not made of the employee or
the employer.  The printed ad should not be

deemed to constitute a 
recommendation or endorsement of any

type by LFDA.

Scholarship 
Applications

Louisiana residents interested in a scholarship application to attend 
mortuary school should contact: 

L.F.D.A. Scholarship Committee
309 St. Landry St.

Lafayette, La.  70506

Fax:  337-289-5951
E-Mail: LFDA@LFDAWEB.ORG                                     

LFDA member, Nelson Guidry, who sits on
the LOPA (Louisiana Organ Procurement
Agency) Advisory Board has accepted the posi-
tion of chair of the Funeral Home
Subcommittee.  His responsibilities will
include approval of all agendas and minutes
and a review of all meetings.  He will be
responsible for maintaining compliance with
federal regulations as they relate to the
Advisory Board.

Questions relating to LOPA and the funeral
home should contact Nelson at (985)536-7700.

Nelson Guidry



18



19

October 7, 2009
LFDA Fall Seminar
Lake Charles, LA

October 25-28, 2009
NFDA 128th Convention
Boston, Mass.

February, 2010
LFDA Mid-Winter Seminar
Baton Rouge, LA

October, 2010
NFDA 129th Convention
New Orleans, LA

Mark your calendar for these
important dates

Why choose the 
Prudent Plan?

Because it’s the Best
Before-need Funeral

Arrangement Plan for You, the Funeral Director...
• Guaranteed 3% increasing death benefit annually or
• Guaranteed increase in death benefit based on CPI up to 10% or
• Participating policy with paid up additions
• Guaranteed issue
• Voluntary incidental expense policy to complete cash

advances for funeral arrangements
• Beneficiary/Owner options
• Thorough and cost effective advertising program
• Reports of Prudent Plan policies in force furnished to

funeral director monthly
• Immediate and simple filing death claim process
• Prudent planner and Memorial Instruction Guide

PRUDENT PLAN
Underwritten by

THE MOTHE LIFE GROUP

For further information call:
Martha Chaisson 

Director of
Marketing and Sales

1-800-433-1399
Gretna, LA



Gene Walters - Executive Director

309 St.Landry Street
Lafayette, LA 70506

Sunday Monday Tuesday Wed. Thurs. Friday Saturday
Sunday Monday Tuesday Wed. Thurs. Friday Saturday

Sunday Monday Tuesday Wed. Thurs. Friday Saturday

▲ ▲

Sept. 7th 
- Labor Day

Sept. 22
- 1st Day of Autumn

Enjoy Your
Summer!

Oct. 7th
- L F D A Fall Seminar

Lake Charles, LA
Oct. 12th

- Columbus Day
Oct. 25th - 28th

- N F D A Convention, Boston

Oct. 31st
- Halloween


