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If you don’t already know, your
Legislature can do almost anything
it wants, for you or to you.

Hundreds of corporations, asso-
ciations, public-interest groups,
state agencies and lobbyists are
planning strategies and tactics to
convince state legislators to enact
laws that will benefit them, the
associations they represent, or clients. We, as funeral
directors need to help the Legislature look out for our
interests. If we do not look out for our interests, the
lobbying efforts of others may negatively impact the
families we serve, as well as ourselves.

Lobbying is an intrical part of the political process.
The right to lobby is provided for in the First
Amendment to the Constitution.

Lobbying is not only part of the legislative process,
i t ’s essential. LFDA’s lobbying firm is The Ta t m a n
Group. They represent us well. But they alone cannot
get the job done. We need to be involved as well. A s
good a job as The Tatman Group does, there is still
one huge role they need us to fill, that of the con-
cerned constituent. Nothing gets the attention of a
legislator more than a contact from a concerned con-
s t i t u e n t .

To maximize the value of your involvement in the
legislative process, it is key to build a relationship
with your legislator. Do you know your state repre-
sentative? Do you know your state senator? More
i m p o r t a n t l y, do they know you?

Most funeral directors already have a head start.
Many of us know our legislator, and they know us.
The key is to cultivate these relationships. Have you
invited your legislator to your service club or
Chamber of Commerce lately? Have you sent them a
note or an e-mail to state your position on an issue or
thank them for theirs? Do you financially support
your elected off i c i a l s ?

The truth is, political donations will not buy a vote,
but when a constituent who is also a financial sup-
porter calls a legislator to ask for support on an issue,
they will be heard.

Make every moment count by beginning today to
build strong legislative relationships.
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DISCLAIMER — Portions of this magazine are taken from other
sources which we believe reliable, but may not be complete state-
ments of all available data. The services of an attorney or account-
ant should be sought in legal and tax matters. Statements are based
solely upon our best judgement. The LFDA News is designed to
quickly and briefly inform the membership on a variety of subjects. It
is NOT intended to address any particular area in detail.

Gene
Walters
LFDA Executive

Director

TUNE IN

President
John N.Vickers, Jr.

P.O. Box 574

Chalmette, LA 70044

Treasurer

Sergeant-at-Arms
Peter G. Mulhearn
2308 Sterlington

Monroe, LA 71203

Southwest Governor
R.T. Delhomme                

North Governor
Steve Branch

MISS ION STATEMENT

The Louisiana Funeral Directors Association (LFDA) provides
the standards, ethics,  protection, and regulation of funeral serv-

ice in Louisiana through the education of Funeral Directors,
Consumers, and various branches of Government by creating an
environment for discussion, fraternalism, professional mutual

improvements and social interaction.

Louisiana Funeral Directors
Association

Executive Director
Gene Walters

309 St. Landry Street
Lafayette, LA. 70506

Telephone: (337) 289-5950
Fax: (337) 289-5951

E-mail LFDA@LFDAWEB.ORG

O F F I C E R S

Vice-President
J. Steven Cox, CFSP

P.O. Box 247

Oak Grove, LA 71263

Secretary
Jarrod J. Gardiner

504 N. Polk
Rayne, LA 70578

Past President
Robert D. Babineaux

330 Hilltop Circle
New Iberia, LA 70563

Southeast Governor
Corey A. Tullier

South Governor
Gerard L. Schoen



In recent issues of the LFDA Newsletter we have discovered that we all wear the mantle of
protectors of our firms, consumers and the funeral industry.   LFDA has once again risen to
the occasion to lend its leadership in addressing bills introduced in the legislature.  Our exec-
utive board determined we had to take pro and con positions on those relative bills.

LFDA’S Laws and Legislative Committee, chaired by Boyd Mothe, Sr., members Louis
Mulheisen, Gene Pellerin, Kelly Rush, Royal David and ad hoc members Jerry Schoen,
Bubba Brasseaux, Mike Mulhearn and Bill Wimberley have done an outstanding job to bring
all parties together to compromise and present good legislation that is acceptable to all sides.  I
would be remise not to mention the impact and cooperation of family-owned firms, acquisition firms, Louisiana
Insurance Commission (LIC), LFDA lobbyist David Tatman, and LFDA legal advisor Danny Ranson for their par-
ticipation in this important process.  A special thanks to our senators and representatives who gave valuable time to
listen to our positions on the proposed bills.  As of this writing, the status is Senate Bill 666 would allow entities,
other than licensed funeral homes to embalm did not clear committee.  Senate Bill 131 is a consumer based
pre-need bill and our association is in support of it.  House Bill  221  would remove the prohibition that only
licensed funeral homes shall sell caskets to the public and our association is in opposition. 

Our website will be operational in the very near future.  This will greatly enhance the level of communication
between LFDA and its membership.  Again, a big thanks to R.T. Delhomme and Gene Walters for their hard work
on this project.  

The Bi-State Convention is approaching rapidly, scheduled for June 8 – 11, 2008 in Branson, MO.  Put those
dates on your calendar and start making plans to attend.  Bring the family, as Branson has activities for all ages.

3

A message from the
president’s office

John N.Vickers Jr.
LFDA President



“Pre-need.” Just the mention of that phrase makes a majority of
policy board representatives groan. It seems that almost every state
has its own stories of theft, unethical practices, and substandard lev-
els of service to the consumer.   Have the issues concerning pre-need
become an epidemic to our industry?

Although each member of LFDA probably feels that their pre-
need practices are above reproach, we are all affected by the few
firms which demonstrate inferior standards. The situation is made
more difficult by the media, AARP’s angst with the results of their own surveys, and publications about
those companies unmotivated by ethics.

In 2007, NFDA initiated the “Pre-need with Integrity Program.” The primary purposes of this pro-
gram are to “raise the bar on pre-need practices and to prevent abuses.” Initiatives to date have included: 

• Development of model pre-need contracts, including provisions and disclosures, in consumer
friendly, plain language.  These documents are available to NFDA members via FaxBack service. 

•  Development of model insurance policy assignment legal forms. 
•  Revision of NFDA advance planning and pre-need consumer brochures to reflect the highest 

standards.
•  Continued encouragement of state associations to adopt NFDA’s “Model Consumer Protection

Guidelines for State Funeral Pre-need Funeral Statutes.”
Another issue that made the industry groan is the Federal Trade Commission (FTC) and its Funeral

Rule.  Periodically the FTC will review various trade regulations’ rules to determine their effectiveness
and impact.  In 1999 (nearly a decade ago) the commission opened the Funeral Rule and made a deci-
sion in March 2008.  Some specific issues posed by NFDA were:

• Expanding the Funeral Rule to include cemeteries, crematories and other third party sellers.
• Eliminating the provision that allows funeral homes to charge a single non-declinable fee.
• Eliminating discount packages.
• Receiving General Price List (GPL) disclosure requirements and time lines.

In each of these issues, and in all others brought before the commission, the FTC found no reason to
modify the rule, and the Funeral Rule will not be up for review again until 2018.

The groaning about the FTC Funeral Rule began in 1984, but through time has become less audible
due to the willingness of the industry to accept and understand the reason behind the rule.  It was to pro-
tect the consumer from those in the industry who were unethical.   

Pre-need with integrity is NFDA’s mandate to prevent the abuse of consumers by those in the industry
who are unethical.  So with an open mind, positive input, and a willingness to adopt some of NFDA’s
pre-need initiatives, maybe things will quiet down in the future.
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POLICY BOARD IN REVIEW

Craig
Gill
Policy Board

Representative
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Fax: (281) 385-0604

Gov. Bobby Jendal appoints a new
State Board

Seated from l: Kelly Rush Williams (Dist. C) Treasurer,.Dawn Scardino, Executive Director, Margaret
Shehee, (Dist. B).  Standing from l: Craig Gill (At-Large) Chairman, Gene Pellerin (At-Large), Wall V.
McKneely (Dist. D), Louis Chabonnet III (Dist A) Secretary, Andrew W. Hayes (Consumer) Vice-chair-

man, Jude Daigle (State Inspector) and Michael H. Rasch, Board attorney.



Funeral homes, like all businesses across the country, have
experienced a substantial increase in employee lawsuits alleg-
ing discrimination on the basis of age, sex, religion, race and
d i s a b i l i t y.  Several factors have made this problem particularly acute for funeral homes.  First,
fewer family members are following their parents into funeral service.  This means that firms
who traditionally relied upon family to staff the funeral home now must look to the workforce
for the first time.

Another notable factor is the significant increase in the number of women entering funeral
service.  While this is a welcome change for the profession, it does present challenges as evi-
denced by the increase in claims of sexual harassment and sexual discrimination against funeral
h o m e s .

As any funeral home which has been sued by a disgruntled ex-employee can affirm, litigation
is a time-consuming, disheartening and expensive experience.  Moreover, since litigation is con-
ducted in a public forum, the claims and counterclaims being made in open court can be very
harmful to the reputation of the funeral home, its staff and the ex-employee.

To avoid the emotional and monetary cost of litigation and the public exposure it can bring,
some employers have begun to require employees and job applicants to assert their claims
through arbitration rather than litigation.  The use of mandatory arbitration to handle employee
claims recently received the  blessing of the U.S. Supreme Court in the case of Circuit City
Stores V. Saint Clair Adams.  In that suit, Circuit City placed a mandatory arbitration clause on
its employment application form.  The Supreme Court upheld the validity of that requirement
and ruled that any employee who signed the form must use arbitration instead of litigation to
bring a claim against the employer.

If funeral homes wish to utilize mandatory arbitration to handle claims from future employees,
we would recommend that they place the following language on the employee application form
that is signed by the job applicant:

“I agree that I will settle any and all previously unasserted claims, disputes or controversies
arising out of or relating to my application or candidacy for employment, employment and/or
cessation of employment with _____________ Funeral Home, exclusively by final and binding
arbitration before a neutral arbitrator.  By way of example only, such claims include claims
under federal, state, and local statutory or common law, such as the Age Discrimination in
Employment Act, Title VII of the Civil Rights Act of 1964, as amended, including the amend-
ments of Civil Rights Act of 1991, the American with Disabilities Act, the law of contract and
the law of tort.”
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Scott
Gilligan
General Counsel

National Funeral 
Directors Association

USING MANDATORY ARBITRATION 
TO SETTLE EMPLOYMENT CLAIMS
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CULLEN INVESTMENT GROUP
LIMITED

Financial Planning
Retirement Planning
Fee Based Asset Management
Certificates of Deposits &
Annuities

Roy J. Geesey - LFDA Member
roy@cullenonline.com

Stephen L. Nickel
Stephen@cullenonline.com

521 SW Court Circle
Crowley, LA 70526

Phone 337-785-0960  Fax 337-785-9497

Securities offered through
CULLEN INVESTMENT GROUP LIMITED

1404 South College Road
Lafayette, LA 70506

Member NASD and SIPC

Mississippi crematory owner accused of mishandling remains
Jackson, MS–Former employees of Mark Seepe Funeral Directors and Crematory in Jackson, MS, have accused owner

Mark Seepe of carelessly disposing cremated remains, commingling bones and ashes in buckets and other containers, and
delivering cremated remains to a family before their loved one had been cremated.

In 2002, after the Tri-State Crematorium scandal in Georgia, legislators in Mississippi made the desecration of human
remains a felony.  Officials from the Mississippi state attorney general's office are investigating the case to see if this or any
other laws have been broken.  State officials have not yet charged Seepe.  One family impacted by the investigation has
filed a lawsuit alleging Seepe gave them the incorrect cremated remains.

Since the story broke, the investigation into these allegations has been featured in news outlets throughout the country,
such as the Clarion Ledger, Santa Barbara News Pre s s, FOX News and U S A To d a y.

N F D A issued a news release expressing condolences to the families impacted by the investigation and offering resources
that educate consumers about cremation. 

After the crematory scandals involving the Bayview and Tri-State crematories, making time to randomly inspect third-
party crematories became more important than ever.  You must conduct random inspections of any third-party cremation
p r o v i d e r, and document those inspections, at least once every year to protect yourself and the families you serve.  If you
don't, you could be held liable should crematory staff be accused of mishandling remains.  If you haven't investigated your
third-party cremation provider recently, you must do so as soon as possible.  The Due Diligence for Funeral Homes
U t i l i z i n g T h i rd Party Cre m a t o r i e s document, developed jointly by NFDA, CANA and ICCFA, will walk you through the
inspection process.  Even if you operate your own crematory, the due diligence document will give you a framework for
making sure your own operations are up to par.

As word of this scandal spreads, families may come to you with a variety of questions about the cremation process.  To
help you discuss cremation with people in your community, you will find a wealth of information on the NFDA We b s i t e
and a variety of cremation-related books and brochures that can be purchased from the NFDA Resource Store.

For more information see page 9.
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Brookfield, Wis. – On behalf of its members, the National Funeral Directors Association (NFDA)
extended its deepest condolences to the families impacted by allegations of improper handing of cre-
mated remains by Mark Seepe Funeral Directors and Crematory in Jackson, MS, a non-member firm. 

Unfortunately, such allegations can raise many questions about the cremation and the many options
available to families.  NFDA has several resources in place to help families better understand and
make educated choices about cremation.

• The “Consumer Resources” page of the NFDA Website, www.nfda.org, contains a wealth of infor-
mation, including a Cremation FAQ that will answer common questions about the cremation process.

•  NFDA’s Funeral Service Help Line (800-228-6332) will connect consumers with someone who
can answer questions about cremation.  Consumers can also request free brochures on cremation and
other funeral service topics.

•   NFDA-member funeral directors are available to answer consumer questions and concerns about
cremation at any time.  Visit the NFDA Website, www.nfda.org, or call 800-228-6332 for a list of
member funeral homes in your area.

Important Questions to Ask a Cremation Provider.

Cremation is a permanent disposition choice.  Therefore, when a family chooses cremation for their
loved one, it’s important they feel comfortable with the funeral home providing the cremation. 

NFDA recommends consumers ask their funeral director the following questions to make sure they
understand all issues related to cremation:

• What is the cremation process?
•  How much time is involved in the entire process?
• What legal documents do we need and who can legally authorize a cremation?
• Are there any other arrangements I have to make prior to the cremation?
• Who owns the crematory and where is it located?
•  Can I see the crematory?
• Who supervises the crematory?
• What are the qualifications of the crematory and the individual performing the cremation?
•  How is my loved one tracked throughout the cremation process?  How do you verify their

identity following cremation?
•  Can I view the cremation?
• What sorts of service or memorialization options are available to honor the life of our 

loved one?

For more information, visit www.nfda.org.

National Funeral Directors Association Offers Resources 
to Help Consumers Understand Cremation
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In Memory

Marie Falgout
Meacham

Raceland, LA – Private grave-
side services were held January
1, 2008 in St. Mary Cemetery
in Raceland, LA for Marie
Falgout Meacham, age 86,
mother of LFDA member Milo
L. Meacham Jr.  Mrs. Meacham
died on December 31, 2007.  

Falgout Funeral Home of
Raceland was in charge of
arrangements.

Robert L. 
Richardson Sr.

Clinton, LA – Funeral services
were held February 1, 2008 at
Freeman Baptist Church in
Ethel, LA, for LFDA member
Robert L. Richardson, Sr.,
owner of the Richardson
Funeral Home in Clinton.

He is survived by his wife,
Alene Nelson Richardson and
two daughters, Linda
Richardson Johnson and Tarlee
Richardson Butler.

Richardson Funeral Home of
Clinton was in charge of
arrangements.

Patsy H. 
Hebert

Jonesboro, AR–A celebration of
life was held February 11, 2008
in St. Theresa Catholic Church

in Abbeville, LA for Patsy
Harrington Hebert, age 83,
mother of LFDA member,
Lovelis “Buddy” Hebert.  Mrs.
Hebert died on February 8,
2008.

She is survived by two daugh-
ters, Linda Hebert Cook and
Patsy Hebert diBenedetto and
one son, Lovelis “Buddy”
Hebert.

Gregg Funeral Home of
Jonesboro, AR was in charge of
arrangements.

Wanda Lou 
Lindley

Byram, MS–Funeral services
were held on February 28, 2008
in Chancellor Funeral Home
Chapel for Wanda Lou Lindley,
mother of LFDA Allied mem-
ber Bill Lindley.

Interment was in Lakewood
Memorial Park.

Chancellor Funeral home of
Byram, MS was in charge of
arrangements.

Jimmie Howard
Grobaker

Bastrop, LA–Funeral services
were held April 4, 2008 at
Covenant Church in Monroe,
LA, for Jimmie Howard
Grobaker, age 83.  Interment
followed in the Mulhearn
Memorial Park.

Mrs. Grobaker was a manu-
factures representative with
Deaton Kennedy for 42 years.

She is survived by one daugh-
ter, Cynthia Hirst Monsour and
three sons, Hulbert “Hugh”
Howard, Jeff Lee Howard and
John David Howard.

Golden Funeral Home of
Bastrop was in charge of
arrangements.
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How you address a family in the
arrangement conference can be the key
to a successful funeral.  Who could dis-
agree with that jewel of wisdom?  The rea-
son, of course, is that you may be assisting
several family members who feel they
have a stake in the procedure.  And their
collective memory can act to your detri-
ment, especially if you are the owner but
your licensed person made the arrange-
m e n t s .

A skilled licensee will make eye con-
tact with each of those present and profes-
sionally respond to inquiries, even for
those persons who will not be responsible
for paying the actual costs.

The Funeral Ethics A s s o c i a t i o n
receives oral and written complaints on a
broad range of concerns from visitors to
our web site.  During the past 10 years, we
have identified some patterns of response
that work to firms’ and licensees’ d e t r i-
ment, and many of them revolve around
the words we use.

PATIENCE IS A V I RT U E

So often, the complainant’s observa-
tions are that the licensed person who
made the arrangements seemed hurried, as
if he or she actually had an arrangement
deadline.  Funeral service is both a profes-
sion and career in customer satisfaction.
Slow down!  Did you hear the customer’s
expectations–yes, even instructions–and
make note of them?  Did the paying
arranger or arrangers receive a copy of
your General Price List (GPL) before dis-
cussing details of the arrangements?  Have
you allowed the arrangers to identify any
special needs, whether they be financial or
specific expectations, say about clothing,

makeup, plans for the service, special
readings from scripture, photos of the
deceased with friends, or a host of other
e x p e c t a t i o n s ?

Next to whatever words are spoken,
the licensee’s “tone” is read like a book by
the bereaved.  Too comforting may be
interpreted as wishy-washy.  Less sensitive
words than expected by the primary
m o u r n e r, especially words that suggest the
visitation time is over, are weighed against
both the licensee and the firm.

You are sometimes the target of the
a r r a n g e r’s frustration, sadness, concern
about resources, or complete inability to
focus on such matters as completing an
o b i t u a r y, finalizing arrangements, or just
being guided by a skilled practitioner on
financial issues.  You must accept and han-
dle each of these situations with diplomacy
and tact.

THE RAMIFICATIONS OF
M E N TA L C O M P E T E N C Y

Then, there are those family members
who, because of age or mental capacity,
are unable to handle an arrangement con-
ference.  Science is now helping us under-
stand what may be Mild Cerebral
Impairment (MCI).

Some of you have certainly experi-

enced situations in which a person, espe-
cially an elderly spouse, needs your or a
r e l a t i v e ’s added assistance just to reach an
agreement on the most basic issues in an
arrangement.  They do not necessarily
have A l z h e i m e r’s disease but may well
have diminished ability to grasp the reali-
ties of the arrangement procedure.  If you
let them bumble through and do not ask
them if they want a family member’s
assistance, you do so to your own detri-
m e n t .

To d a y, as early as age 70, people
may experience a significant decline in
the ability to understand their commit-
ments and financial obligations.  Could
such situations be a problem for you or
the firm you represent?  Indeed, these sit-
uations call for extreme patience, clarifi-
cations, and the necessity of satisfying to
yourself that you are dealing with a com-
petent individual who may be extremely
despondent or not cognizant of his or her
commitment. 

L e t ’s review the prime elements of a
legal contract.  You will recall that there
must be an offer and acceptance and a
transaction for a legal purpose.  In addi-
tion, both parties must be of age, mental-
ly competent to contract, and informed of
the facts.  One party must also have the
ability to pay.

Underline the words “mentally compe-
tent.”  Why?  Because if all factors out-
lined herein are not met, the contract is
voidable.  That means the client may not
be liable for selecting a bronze casket if he
or she lacked cognitive awareness that the
price was beyond his or her means.

Yes, friends, weigh your words and
acts wisely.  It is your e t h i c a l
o b l i g a t i o n.

Ethics in Funeral Service Contributed by: Bob Ninker,
Executive Director,

Funeral Ethics Association

“How you address 
a family in the 
a rrangement 

c o n f e rence can be 
the key to a 

successful funeral.”



Brookfield, Wis. – Results of the biennial National Funeral Directors Association’s (NFDA) Member
Compensation Survey indicate a decrease in staff funeral directors’ salaries, while funeral home management
and non-licensed funeral home staff saw increases, signaling a shift in business needs for the nation’s funeral
homes. 

Highlights of the financial compensation data yielded from the NFDA Member Compensation Survey
include:

• The median salary of funeral home owners/managers increased from $60,000 in 2004 to $75,737 in 2006.
•  Funeral home branch managers saw their median salary increase slightly from $50,000 in 2004 to   

$50,205 in 2006.
• The median salary of staff funeral directors decreased from $40,000 in 2004 to $38,542 in 2006.
•  Embalmers saw their median salary decrease from $38,000 in 2004 to $34,250 in 2006.

While funeral directors’ and embalmers’ salaries declined, some non-licensed staff saw increases 
during the same period:

• Apprentice/intern salaries increased by 7.86 percent to $26,046.
• Accounting managers saw a 26.47 percent increase to $34,000.
•   Preneed manager salaries increased 5.89 percent to $41,157. 

In the survey, NFDA also asked about benefits   
offered to funeral home staff:

•  87.6% of respondents reported that they provide
paid vacation to managers and employees.

•  74.3% provide medical insurance and 19.3% 
provide additional reimbursement for expenses
not covered by medical insurance.

•  45.5% offer dental insurance.
•  74.9% provide paid holidays and 67.6% provide 

paid sick days.
•  60.4% have retirement plans.
•  59.8% offer reimbursement for continuing 

education and 33.3% provide tuition reimbursement.
•  21.6% provide paid maternity leave.

NFDA mailed 3,000 self-administered surveys to a 
sample of member funeral home owners in July 2007.
Given the response rate of 38 percent, the data is 
statistically reliable.  Respondents were asked to 
provide salary and compensation data for the calendar
year ending December 31, 2006. 
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Gautreaux & Vickers, L.L.C.
D.B.A.

—Munn Transportation —

17150 Lake Park Avenue
Baton Rouge, LA 70816

Phone: (225) 275-1055  Fax: (225) 275-9093
Toll Free: 1-800-533-7477

“Serving Funeral Directors”

• Removals
• Funeral home transfers

(interstate & intrastate)
• Service 24 hours / 7 days a week

We adhere to the highest professional standards.

Doug Gautreaux - Managing Partner

NFDA Releases Results of 
Member Compensation Survey



The 2008 Session of the Louisiana Legislature convened at
12:00 p.m. on March 31, 2008. This year will be a challenging
year for Louisiana, and for LFDA. The 2007 elections were the
first time that term limits were effective. We currently have 60 new
House members and 18 new Senate members. I hope that you all are working to build rela-
tionships with these legislators. 

This year’s Session will be unlike any other we have experienced. The prefiling deadline
was March 21, 2008.  Each legislator is able to prefile and unlimited number of bills.    A f t e r
the prefiling deadline, each legislator is allowed to file up to 5 bills until April 22, 2008,
which is the bill filing deadline. As of our publishing deadline, 1208 bills had been filed on
the House side, and 730 bills had been filed on the Senate side. 

The Tatman Group is tracking a number of bills on behalf of the LFDA. There have been
a number of bills that your legislative committee has monitored since the beginning of ses-
sion. SB 666 by Sen. Gautreaux which authorizes certain licensed entites to embalm bodies
was heard the second week of session in Senate Commerce Committee. After much debate
and testimony from your LFDA legislative committee the bill was defeated in Senate
Commerce. Another bill that threatens the funeral home industry is HB 221, which provides
for the sale of caskets in certain circumstances. LFDA is working hard to oppose this legisla-
t i o n .

There are also a number of bills that attempt to address the preneed funeral issue. T h e r e
has been much discussion regarding this legislation between the industry.  The Tatman Group
will watch all of these issues closely for you, and we will keep you informed of what action
you need to take to contact your legislators as we move through the process. 

Please watch out for our Legislative Alerts that you will receive via email. These alerts are
our call to action for you. Talking points on legislation and all the necessary contact informa-
tion for legislators will be provided to you in a format where all you will have to do is point,
click, and copy and paste text to contact your legislator. 

Please remember to stay alert and respond quickly when a call to action is sent to you. We
will reserve these Legislative Alerts for times when we need your help quickly. Periodically,
you will also receive a Legislative Update to keep you abreast of what is happening at the
Capitol. If at any time you have questions or comments, please contact The Tatman Group
o ffice at (225) 767-7640. 

David
Tatman
LFDA Legislative

Lobbyist
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-Lobby Lookout-
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Train Your Managers 
On the Basics of Employment Laws:

Federal and state employment laws govern all employment actions from hiring to firing. And the fact is, most EEOC
charges, wrongful termination lawsuits and other complaints of harassment or discrimination are the result of the actions
or lack of appropriate action of front-line and middle-level managers. It is not the Human Resource Department that cre-
ates problems within an organization. It is those that manage and direct employees on a daily basis -- your management
team.

So it behooves all employers to train managers on the basics of federal and state employment laws not only for
awareness but also to ensure compliance. The following list has been developed by the SESCO staff based upon day-to-
day phone calls with clients as well as representing clients before State Human Rights and the EEOC in defending claims
of discrimination.

1.  Discrimination – Title VII of the Civil Rights Act of 1964 (and practically all states) prohibits employers from dis-
criminating in hiring, firing, compensation and other employment factors based upon a person’s race, religion, sex or
national origin. Additionally, many states have implemented additional factors such as marital status, veteran status, sexu-
al orientation and others.

Training: Managers and supervisors must understand Title VII as well as state prohibitions. An excellent way to
inform not only managers and supervisors but all within the organization, is through appropriate handbook policies to
include a customized EEOC statement reflecting not only federal but also state prohibitions.

2.  Overtime Violations – The Fair Labor Standards Act (FLSA) is the nation’s main compensation law. Not only does
it set forth minimum wage standards (many states also have their own minimum wage standards) but also regulates com-
pensable time (working time) as well as overtime.

Training: Managers need to understand the basics of the Fair Labor Standards Act to include what is compensable
time (working time), how to monitor and edit time records, what is authorized or unauthorized overtime based upon the
Act and other important regulations so that managers and supervisors are not inappropriately working or authorizing
work creating back wage liability.

3.  Family and Medical Leave Act – The Family and Medical Leave Act (FMLA) states that eligible employees can
take up to 12 weeks per year of unpaid, job protected time off for personal or family medical reasons as well as for the
birth or adoption of a child.

Training: It is critical that managers and supervisors understand FMLA provisions so that they can properly commu-
nicate employee absences to the HR Department to ensure that the appropriate paperwork and systems are engaged to
manage and comply with FMLA. Without such understanding and cooperation, the Family and Medical Leave Act
becomes very cumbersome to comply and manage.

4.  Age Discrimination – The Age Discrimination in Employment Act (ADEA) prohibits employers from discriminat-
ing in any way against applicants or employees older than 40. There is no age cap for retirement or forced separation. 

Training: Managers must understand the basics of age discrimination and always consider when taking employment
action with one who is 40 or older to be cautious and challenge the action for age discrimination. Note: When separating
employees over 40 through retirement, severance or even forced separation with a payment for consideration, severance
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agreements and releases must contain information on the Age Discrimination in Employment Act. SESCO prepares these
releases for clients.

5. Disability Discrimination – The Americans with Disabilities Act (ADA) prohibits discrimination based upon
employees with disabilities as defined. It also requires reasonable accommodation for those who have requested an
accommodation or cannot perform the essential functions of the job.

Training: Never immediately reject applicants because you think their disability would prevent them from doing a
good job. Also, when an employee apparently needs an accommodation, consider job transfers to an open position. The
ADA requires preferential treatment for those with a disability needing an accommodation for an open position which is a
lateral transfer. Also during the interviewing process, do not ask questions that would reveal an applicant’s medical condi-
tion or disability.

6.  Military Leave – The Uniform Services Employment and Reemployment Rights Act (USERRA) makes it illegal to
discriminate against an employee who volunteers or has been called to active military duty. When reservists return from
active duty tours of less than five (5) years, employers must reemploy them to their old jobs or an equal job.

Training: Managers should never challenge a returning reservists bid to get his/her old job back; courts typically side
with employees in USERRA disputes.

7.  Workplace Safety – The Occupational Safety and Health Act (OSHA) requires employers to operate businesses
free from recognized hazards.

Training: It is critical that a safety procedures manual be developed and implemented and all managers and employ-
ees be trained on job hazards and good, safe working habits. OSHA is a very aggressive compliance agency and fines can
result in the tens of thousands of dollars. Additionally, when employees are injured, not only do you face OSHA action,
but also workers’ compensation cost.

8.  Immigration – The Immigration Reform and Control Act (IRCA) makes it illegal to hire illegal aliens. Employers
must identify workplace eligibility for all hires by complet-
ing I-9 forms.

Training: Managers should know that it is illegal to
discriminate against illegal aliens be it harassment or sub
minimum pay – even if the illegal immigrant is hired inad-
vertently. Also, English Only policies have been challenged
where speaking and communicating clearly in English is
not required by the position. Handbooks should contain
policies as relates to English only requirements as well as
required I-9 documentation.

About the Author – SESCO Management Consultants is
retained by the National Funeral Directors Association to
provide results-oriented human resource consulting servic -
es to members.  The service provides for a free “hotline”
to discuss day-to-day employment issues such as policy
development, employee challenges such as disciplinary,
terminations or workers’ compensation, compensation,
compliance to federal and state employment regulations,
family and team challenges and many other management
and human resource matters.



16



17

Eddie Lee Williams of Duson, LA was awarded
the 2008 Louisiana Funeral Directors
Association scholarship.  He is sponsored by
the David Funeral Home of New iberia and
will be attending Commonwealth Institute. 

Scholarship 
Applications

Louisiana residents interested in a
scholarship application to attend
Mortuary School should contact: 

L.F.D.A. Scholarship Committee
309 St. Landry St.

Lafayette, La.  70506

Fax:  337-289-5951
E-Mail: LFDA@LFDAWEB.ORG                     

School News
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$2160.80 ea
$1996.00 ea
$1645.60 ea
$  796.00 ea
$1162.40 ea
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May 28, 2008
Southwest District Meeting
New Iberia, LA

June 8-11, 2008
AR/LA Bi-State Convention
Branson, MO

July 8, 2008
Southeast District Meeting
Zachary, LA

August 3 - 6, 2008
NFDA Leadership Conference
San Francisco, CA

September 25, 2008
North District Meeting

October 7, 2008
Southeast District Meeting
Gonzales, LA

October 12-15, 2008
NFDA 127th Convention
Orlando, FL

October 25-28, 2009
NFDA 128th Convention
Boston, Mass.

October, 2010
NFDA 129th Convention
New Orleans, LA

Mark your calendar for these
important dates

Why choose the 
Prudent Plan?

Because it’s the Best
Before-need Funeral

Arrangement Plan for You, the Funeral Director...
• Guaranteed 3% increasing death benefit annually or
• Guaranteed increase in death benefit based on CPI up to 10% or
• Participating policy with paid up additions
• Guaranteed issue
• Voluntary incidental expense policy to complete cash

advances for funeral arrangements
• Beneficiary/Owner options
• Thorough and cost effective advertising program
• Reports of Prudent Plan policies in force furnished to

funeral director monthly
• Immediate and simple filing death claim process
• Prudent planner and Memorial Instruction Guide

PRUDENT PLAN
Underwritten by

THE MOTHE LIFE GROUP

For further information call:
Martha Chaisson 

Director of
Marketing and Sales

1-800-433-1399
Gretna, LA



Gene Walters - Executive Director

309 St.Landry Street
Lafayette, LA 70506

Sunday Monday Tuesday Wed. Thurs. Friday Saturday Sunday Monday Tuesday Wed. Thurs. Friday Saturday

Sunday Monday Tuesday Wed. Thurs. Friday Saturday

▲ ▲

June 8th - 10th
- A r k a n s a s / L o u i s i a n a

Bi-State Convention
Branson, MO

June 15th
- Father’s Day

June 20th
- 1st Day of Summer

May 11th
- Mother’s Day   

May 26th
- Memorial Day 

May 28th
- S.W. District Meeting

New Iberia, LA

July 4th
- Independence Day

July 8th
- S.E. District Meeting

Zachery, LA


